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Señor
Juzgado 8 de familia Civil Del Circuito De Bogotá
flia08bt@cendoj.ramajudicial.gov.co
E.                                S.                                           D.
 

REF:                          Verbal para la cesación de efectos civiles de matrimonio católico contra la cónyuge
No. 2023-896
DE:                             Luis Eduardo Suarez Gacharna

CONTRA:                             María Esmeralda Rodríguez Muñoz.
 
Luis Carlos Garcia Roa, mayor y vecino de esta ciudad, identificado con la cédula de ciudadanía No. 80.176.214 de Bogotá, y la
Tarjeta Profesional No. 202.447 del C.S.J. domiciliado en la calle 137 91-40 int. 2 apto 102 de Bogotá con mail
carlos5376@hotmail.com ; obrando como apoderado de María Esmeralda Rodríguez Muñoz,  el proceso de la referencia y estando
dentro del término legal, procedo a contestar la demanda acorde al Art. 96 del CGP."

Cordialmente, 
 
LUIS CARLOS GARCIA ROA

De: Juzgado 08 Familia Circuito - Bogotá - Bogotá D.C. <flia08bt@cendoj.ramajudicial.gov.co>
Enviado: martes, 13 de febrero de 2024 2:21 p. m.
Para: Luis Carlos Garcia R <carlos5376@hotmail.com>
Asunto: RE: 110013110008202300896, Proceso: Cesación de los Efectos Civiles del Matrimonio Religioso Rad.: 11001-3110-008-2023-00896 Demandante: Luis
Eduardo Suarez Gacharna Demandado: María Esmeralda Muñoz Rodríguez
 
Buen día,

Se comparte link de acceso al expediente:

2023-00896 LUIS SUAREZ VS MARIA RODRIGUEZ

Cordialmente, 
 
 Luis Orlando Soste Ruiz 
Secretario
Juzgado Octavo de Familia de Bogotá D.C.
Flia08bt@cendoj.ramajudicial.gov.co

De: Luis Carlos Garcia R <carlos5376@hotmail.com>
Enviado: martes, 13 de febrero de 2024 2:14 p. m.
Para: Juzgado 08 Familia Circuito - Bogotá - Bogotá D.C. <flia08bt@cendoj.ramajudicial.gov.co>
Asunto: 110013110008202300896, Proceso: Cesación de los Efectos Civiles del Matrimonio Religioso Rad.: 11001-3110-008-2023-00896 Demandante: Luis
Eduardo Suarez Gacharna Demandado: María Esmeralda Muñoz Rodríguez
 
Juzgado Octavo de Familia de Bogotá D.C. 
Carrera 7 No.12C – 23 Piso 8 
Teléfono: 6013532666 Ext.71008 
Correo electrónico:  

mailto:flia08bt@cendoj.ramajudicial.gov.co
mailto:carlos5376@hotmail.com
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fetbcsj.sharepoint.com%2F%3Af%3A%2Ft%2FJUZGADO008FAMILIA%2FEt0JzkVlO5RHvrBQeBJ4NIgBluMqiGr75aZhLTCQ4_4zhg%3Femail%3Dcarlos5376%2540hotmail.com%26e%3DGIpHdF&data=05%7C02%7Cflia08bt%40cendoj.ramajudicial.gov.co%7C444ff80ce6c8474247d708dc3485c767%7C622cba9880f841f38df58eb99901598b%7C0%7C1%7C638442996613511520%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NJc7anedfYni9gMeldnxQecbmXGJ62zRZ8Rp9iD3dtc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fetbcsj.sharepoint.com%2F%3Af%3A%2Ft%2FJUZGADO008FAMILIA%2FEt0JzkVlO5RHvrBQeBJ4NIgBluMqiGr75aZhLTCQ4_4zhg%3Femail%3Dcarlos5376%2540hotmail.com%26e%3DGIpHdF&data=05%7C02%7Cflia08bt%40cendoj.ramajudicial.gov.co%7C444ff80ce6c8474247d708dc3485c767%7C622cba9880f841f38df58eb99901598b%7C0%7C1%7C638442996613511520%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NJc7anedfYni9gMeldnxQecbmXGJ62zRZ8Rp9iD3dtc%3D&reserved=0


Bogotá D.C., nueve de febrero de dos mil vein�cuatro (2024)

Cordial saludo

Solicito por favor copia del expediente digital para proceder a contestar la demanda.

Gracias

LUIS CARLOS GARCIA ROA 
Profesional Jurídico  
Cel: 3214122794  
Bogotá- Colombia 
carlos5376@hotmail.com
h�ps://www.paginasamarillas.com.co/empresas/garcia-roa-luis-carlos/bogota-32443300 
 

mailto:l.garcia@utgestioninmobiliaria.com
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.paginasamarillas.com.co%2Fempresas%2Fgarcia-roa-luis-carlos%2Fbogota-32443300&data=05%7C02%7Cflia08bt%40cendoj.ramajudicial.gov.co%7C444ff80ce6c8474247d708dc3485c767%7C622cba9880f841f38df58eb99901598b%7C0%7C1%7C638442996613521995%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DeLxnlv%2BFoPsvt%2B9tJwxHXg9%2F45yOvcZ%2FfqgzBoiCyE%3D&reserved=0
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Señor  
Juzgado 8 de familia Civil Del Circuito De Bogotá 
flia08bt@cendoj.ramajudicial.gov.co 
E.   S.    D. 
 

REF:  Verbal para la cesación de efectos civiles de matrimonio 
católico contra la cónyuge No. 2023-896 

DE:  Luis Eduardo Suarez Gacharna 
CONTRA:   María Esmeralda Rodríguez Muñoz. 

 
Luis Carlos Garcia Roa, mayor y vecino de esta ciudad, identificado con la cédula de 
ciudadanía No. 80.176.214 de Bogotá, y la Tarjeta Profesional No. 202.447 del C.S.J. 
domiciliado en la calle 137 91-40 int. 2 apto 102 de Bogotá con mail 
carlos5376@hotmail.com ; obrando como apoderado de María Esmeralda 
Rodríguez Muñoz,  el proceso de la referencia y estando dentro del término legal, 
procedo a contestar la demanda acorde al Art. 96 del CGP." 

 

I. A LOS HECHOS: 

Hecho 1: Es cierto, La señora María Esmeralda Rodríguez Muñoz, contrajo 
matrimonio religioso con el señor Luis Eduardo Suarez Gacharna, el 30 de julio de 
1994, ante la Parroquia San Juan Bautista de la Salle de Bogotá, registrado en el 
registro civil de matrimonios con el serial No 7607012, de la Notaria 17 de Bogotá: 

 
  
Hecho 2: Es cierto: Dentro de ese matrimonio se procreó a dos hijos de nombre 
Daniel Eduardo Suarez Rodríguez, cuyo nacimiento ocurrió el 13 de marzo de 2003, 
y Jenny Mercedes Suarez Rodríguez, cuyo nacimiento ocurrió el 26 de mayo de 1997, 
quienes ya son mayores de edad, con quienes no se tiene ningún tipo de obligación 
alimentaria que se encuentre vigente. 

 

mailto:flia08bt@cendoj.ramajudicial.gov.co
mailto:carlos5376@hotmail.com
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Hecho 3: No se admite: Para el año 2014, los cónyuges comentados, traían 
algunas diferencias conyugales que estaba condiciendo a la inevitable 
separación, donde el señor Luis Eduardo Suarez Gacharna, se vio en la 
necesidad de trasladar su domicilio, ocasionando la separación con su 
cónyuge.  
 
Hecho 4: No Se admite: Las partes de este asunto se encuentran totalmente 
separadas desde el mes de octubre del año 2014, momento desde el cual dejaron de 
vivir bajo el mismo techo, interrumpido radicalmente la vida en común, como 
consecuencia de una separación de hecho debido a que el demandante se vio 
abocado a trasladarse de domicilio como consecuencia de las diferencias maritales, 
donde a la fecha han logrado estar separados más de dos años, sin que durante este 
tiempo hayan reanudado la vida en común entre mi poderdante y la demandada, 
presentándose la causal octava del artículo 154 del Código Civil, consistente en la “La 
separación de cuerpos, judicial o de hecho, que haya perdurado por más de dos 
años.”, motivo por el cual se persigue sea declarado el divorcio. 
 

 
 
No se admite como quiera que la causal invocada debe ser la numero 6 del artículo 
154 del código civil: “6. Toda enfermedad o anormalidad grave e incurable, física o 
síquica, de uno de los cónyuges, que ponga en peligro la salud mental o física del otro 
cónyuge e imposibilite la comunidad matrimonial.” lo anterior debido a la enfermedad 
psicológica que presenta el solicitante que es la causal de la separación, dado a su 
omisión en el apoyo económico de la crianza de los hijos y el construcción del 
patrimonio de la pareja. 
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 Hecho 5: Es cierto: Como consecuencia del matrimonio se conformó la existencia 
de una sociedad conyugal, sobre la que se perseguirá en su oportunidad la disolución 
y consecuente liquidación. 
 

II. EXCEPCIÓNES: 
 

INEXISTENCIA DE CAUSAL PARA SOLICITAR EL DIVORCIO: 

 
Se funda la presente excepción en que las causales alegadas por la demandante para 
solicitar el divorcio del matrimonio civil, carecen de fundamento y de fuerza probatoria 
dentro del presente proceso, debido a que la demandante simplemente se limita a 
informar sobre las causales que para ella son las que han ocasionado la ruptura de su 
relación con mi prohijada, más en ninguna parte de su libelo presenta pruebas de su 
dicho o solicita se constituyan las mismas. 
 
Se debe tener en cuenta su señoría que el motivo de separación de mi poderdante 
con la demandante obedeció a inconvenientes de tipo médico (psicológico) lo que 
desencadeno en la irresponsabilidad de apoyar económicamente el hogar dejando 
totalmente desprotegida a la demandada desconociendo y faltando a la verdad de su 
dicho, debido a que como se manifestó, el abandono el hogar justo cuando su hijo 
menor tenía 10 años. En este punto es importante resaltar el principio de derecho 
probatorio que establece “corresponde a las partes probar la ciencia de su dicho” 
siendo así, la demandante debería probar sin lugar a duda de manera fehaciente 
dentro del presente proceso, las causales que invoca para solicitar el divorcio, 
situación que no se presenta en el presente.  
 
Siendo así, es necesario traer a colación lo manifestado por la honorable Corte 
Constitucional en sentencia C-1495 del 2000 en los siguientes términos: 
 

“El divorcio sanción es contencioso, porque para acceder a la disolución del 
vínculo el actor debe probar que el demandado incurrió en la causal prevista en 
la ley y éste, como sujeto pasivo de la contienda, puede entrar a demostrar, con 
la plenitud de las formas procesales, que no incurrió en los hechos atribuidos o 
que no fue el gestor de la conducta. En este caso el juez debe entrar a valorar 
lo probado y resolver si absuelve al demandado o si decreta la disolución, 
porque quien persigue una sanción, no puede obtenerla si no logra demostrar 
que el otro se hizo acreedor a ella”. 

 
Por lo anterior y al no estar probada la causal alegada por la demandante, carece la 
misma de causa para demandar el divorcio. 
 

CULPA DEL DEMANDANTE EN LA RUPTURA DE LA RELACION 

 
Es preciso manifestar y aclarar que la relación de mi poderdante con el demandante 
término debido a diferencias sentimentales y al abuso y maltrato psicológico de este 
en contra de mi defendida, en razón a sus cambios psicológicos y en la dilapidación 
del patrimonio del hogar y en la omisión de las responsabilidades económicas del 
mismo.  
 
Por lo anterior, es importante tener en cuenta que la Corte Constitucional determinó 
que la violencia psicológica que ejerce la pareja también debe considerarse como un 
tipo  de ultraje, trato cruel y maltratamiento de obra, que es una de las causales de 
divorcio previstas en el artículo 154 del Código Civil. 
 
En palabras de la Honorable Corte Constitucional: 
 

“En esa medida, desde una perspectiva de género, es necesario que los 
operadores de justicia, empleen la flexibilización de esas formas de prueba, 
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cuando se denuncia la violencia al interior del hogar. Por lo anterior, en este 
caso, era necesario que la juez valorara integralmente todos los indicios de 
violencia en el hogar de la familia (…)”. 

 
A la par aporto constancia médica de la patología que padece el demandante: 
  

 
 

EXISTENCIA DE LA OBLIGACION ALIMENTARIA DEL DEMANDANTE 

 
La obligación alimentaria entre esposos se ve materializada en virtud del principio de 
reciprocidad y solidaridad que se deben entre sí, y por ende la obligación recíproca de 
otorgar lo necesario para garantizar la subsistencia cuando uno de sus miembros no 
se encuentre en posibilidad de suministrárselos por sus propios medios. 
 
Valga señalar que la Honorable Corte Constitucional ha indicado que en caso de 
disolución de la unión conyugal, las obligaciones de socorro y ayuda se reducen  “en 
la medida en que las prestaciones de orden personal no siguen siendo exigibles”.  
 
La legislación civil colombiana, en atención del principio de solidaridad que se traduce 
en el deber de ayuda mutua entre los cónyuges, implica que se deban alimento en las 
siguientes situaciones: 
 

• Cuando los cónyuges hacen vida en común. 
• Cuando existe separación de hecho: Los cónyuges separados de hecho o de 
cuerpos o judicialmente, entre tanto se mantengan sin hacer vida marital con 
otra persona conservan el derecho a los alimentos, situación que para el caso 
en concreto se cumple debido a que demandada no tiene actualmente pareja 
sentimental. 

 
• En caso de divorcio, cuando el cónyuge separado no es culpable, para el caso objeto 
de pronunciamiento el demandante es culpable de la separación, pues como ya se ha 
indicado la responsabilidad y afirmado por el demandante fue el que abandono el 
hogar sumado a su enfermedad psicológica denominada.   
 

“INCIDENTE DE REPARACIÓN INTEGRAL”. 
CUOTA ALIMENTARIA DE CARÁCTER SANCIONATORIO 

 
En Sentencia  SU080 del 25 de febrero de 2020 del Corte Constitucional se indicó: 
 

La cuota alimentaria solicitada por la demandante es de carácter sancionatorio, 
por cuanto su fin no es satisfacer necesidades sino indemnizar al cónyuge 
inocente, y que el abogado defensor no tenía otra opción para buscar la 
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reparación integral de su poderdante. Adicionalmente, afirmó que, aunque en 
principio hay un procedimiento en las normas civiles para lograr una 
indemnización, obligar a acudir a un proceso de responsabilidad civil a una 
mujer víctima de violencia generaría múltiples violaciones a sus derechos 
fundamentales. Debido a lo anterior, la Corte decidió devolver el expediente al 
Tribunal Superior para que tramite lo que denominó “Incidente de reparación 
integral”. Con esta Decisión, el órgano de cierre en temas constitucionales, en 
contra de la esencia de la obligación alimentaria, crea en Colombia la figura de 
“alimentos sancionatorios” y añade a las normas civiles el incidente de 
reparación integral, propia del Derecho Penal, con la finalidad de no revictimizar 
a quienes sufrieron actos de violencia haciendo que estas deban iniciar un 
proceso diferente al divorcio para conseguir una reparación integral de los 
daños sufridos. 

 
Se hace necesario que el demandante indemnice a la cónyuge abandonada, al 
cónyuge vulnerado por los ataques psicológicos que presenta a alimentos de carácter 
sancionatorios acorde a la sentencia antes mencionada y se tasen sus perjuicios 
mediantes perito auxiliar.  
 

PRUEBAS 

 

DOCUMENTALES: 

 
a. 1. Copia de cédula de Daniel Eduardo Suarez Rodríguez 
2. Copia de cédula de Jenny Mercedes Suarez Rodríguez 
3. Copia de cédula de María Esmeralda Rodríguez Muñoz 
4. Copia de cédula de Luis Eduardo Suarez Gacharna 
5. Certificado de tradición y libertad del inmueble 50S-40313227 
6. Certificado de tradición y libertad del inmueble 50S-40439470 
7. Certificado de tradición y libertad del inmueble 50C-1485633 
8. Copia de la escritura pública N. 2624 de la Notaria 32 de Bogotá. 
9. Copia de la escritura pública N. 1366 de la Notaria 29 de Bogotá. 
10. Copia de la escritura pública N. 1448 de la Notaria 29 de Bogotá. 
11. Copia de la escritura pública N. 15407 de la Notaria 29 de Bogotá. 
12. Copia de los gastos en que ha incurrido la demanda en el mantenimiento del hogar 
por el abandono de sus esposo debido a su enfermedad psicologica. 
   

INTERROGATORIO: 

 
Solicito se cite al demandante Luis Eduardo Suarez Gacharna, en la Carrera 11 No 
27-63 sur de la ciudad de Bogotá, y en el correo electrónico lesg2763@gmail.com. 
 

TESTIMONIAL 

 
Cítese a los siguientes testigos en la fecha y hora determinados por el Despacho para 
que rinda testimonio sobre los hechos materia del proceso de divorcio: 
 
Citar al hermano del demandante Hernán Alirio Suárez Gacharna, identificado con 
cedula No 79.283.445, quien puede ser citado por conducto del suscrito, a quien 
enterare de la fecha en que llegase a realizarse la audiencia para que comparezca a 
la misma. 
 
Citar al hijo de las partes Daniel Eduardo Suarez Rodríguez,  identificado con cedula 
No 79.283.445 quien puede ser citado por conducto del suscrito, a quien enterare de 
la fecha en que llegase a realizarse la audiencia para que comparezca a la misma. 
 
Citar a la hija de las partes Jenny Mercedes Suarez Rodríguez,   identificada con 
cedula No 1.018.494.484 quien puede ser citada por conducto del suscrito, a quien 

mailto:lesg2763@gmail.com
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enterare de la fecha en que llegase a realizarse la audiencia para que comparezca a 
la misma. 

NOTIFICACIONES 

 
La demandada María Esmeralda Rodríguez Muñoz, en la Callé 27 Sur No 12-57 casa 
54 de Bogotá, o en el correo electrónico esmeromu@hotmail.com  
 
Recibiré notificaciones en la secretaría del Despacho o en la Calle 137 91-40 int. 2 
apto 102 de Bogotá o al correo carlos5376@hotmail.com  
 
Del Señor Juez;  
 

 
LUIS CARLOS GARCIA ROA 
CC. No. 80.176.214 de Bogotá 
T.P. No. 202.447 del C. S. J. 
Cel. 3214122794 
 
 
 

mailto:esmeromu@hotmail.com
mailto:carlos5376@hotmail.com




















































































































































































































LETTER OF OFFER
(To be read in conjunction with the Terms and Conditions attached)

Application Number: 4086474

5 December 2020

Be Global Agent
Miss Jenny Suarez Rodriguez
jennysuarez0108@gmail.com
Calle 27 Sur # 12 - 57 , Casa 54
Bogota Cundinamarca 110221
COLOMBIA

Dear Miss Jenny Suarez Rodriguez,

Thank you for choosing TAFE Queensland to continue your education. You are one step closer to Making Great Happen. I am delighted to offer you a place at TAFE
Queensland in the following Course/s. Please make sure you thoroughly read the information provided in this Letter of Offer.

1.   COURSE/S DETAILS

Course name: ELICOS-ACADP English for Academic Purposes (EAP)
Course CRICOS Code: 0101406
Course Duration: 12 weeks
Location: South Bank, Brisbane
Course Commencement Date: 4 January 2021
Course Completion Date: 26 March 2021
Study Mode: Full Time - Face to Face
Vocational Placement or Workplace Training:
Total Tuition Fees: 2640.00

Course name: ELICOS-IELTS IELTS Preparation (IELTS 2)
Course CRICOS Code: 0101408
Course Duration: 8 weeks
Location: South Bank, Brisbane
Course Commencement Date: 29 March 2021
Course Completion Date: 21 May 2021
Study Mode: Full Time - Face to Face
Vocational Placement or Workplace Training:
Total Tuition Fees: 1760.00

2.   FEES

Tuition Fee Payments Amount
Course 1 $ 880.00
Course 2 $ 0
Course 3 $ 0
Course 4 $ 0

Fees Amount
Total Tuition fee for ALL courses: $ 4400.00
Overseas Student Health Cover - 0 months No Cover $ 0.00
Enrolment Fee (non-refundable) $ 
Material Fee $ 110
Course Change Admin Fee $ 
Deferral Admin Fee $ 
Extension of Study Fee $ 

$ 
Less Amount Previously Paid $ 
Total Offer Acceptance Payment AUD $ $ 990.00*
Offer Expiry Date: 09-Dec-2020

* If you prefer you may pay an amount over and above the Offer Acceptance Payment.

Future Tuition Fee Payments Amount Due Date

The Balance of General English Fees (01/02/2021 - 26/02/2021) $880.00 29/01/2021



The Balance of General English Fees (01/03/2021 - 26/03/2021) $880.00 26/02/2021

The Balance of General English Fees (29/03/2021 - 23/04/2021) $990.00 26/03/2021

The Balance of General English Fees (26/04/2021 - 21/05/2021) $880.00 23/04/2021

3.   CONDITIONS OF YOUR OFFER

You must ensure that you meet all the following conditions.

Provide a signed copy of the TAFE Queensland International Student Acceptance and Agreement (digital signatures are not accepted).
IELTS Preparation (IELTS 2) English Requirement: Successful completion of either 12 weeks English for Academic Purposes, 12 weeks IELTS Preparation
(IELTS 1), 6 weeks Cambridge Preparation FCE or satisfactory results in a TAFE Queensland ELICOS placement test.
Provide a copy of your current Overseas Student Health Cover (OSHC) policy. You will need OSHC for the duration of your visa. Please refer to the
Department of Home Affairs website for information regarding the student visa grant periods.

 

Additional Student Information

TAFE Queensland ELICOS course:
• You will be required to undergo an initial pre-training assessment on the first day of class to determine course chosen is best suited to your current English level.

 

4.   ACCEPTING YOUR OFFER

In order to accept this offer you must:

Read and agree to: 
this Letter of Offer (including the conditions outlined in Section 3)
the Terms and Conditions (attached)

1.

Sign and return the Acceptance and Agreement at section 10 of the Terms and Conditions2.
Pay the Offer Acceptance Payment by the due date set out in section 2 of this Letter of Offer3.
If you are under 18 years of age your parent/legal guardian must also: 

sign and return the Acceptance and Agreement at section 10
complete, sign and return the Under 18 Care Arrangements form detailing the care arrangements whilst you are in Australia

4.

After these steps are completed we will give you an eCoE which you can use to apply for your student visa. This eCoE will include the date you will commence
studying with TAFE Queensland.

If you have been offered enrolment into more than one course you will need to provide evidence that you meet course entry requirements before you start each
course.

Entry into each course is dependent on you successfully meeting and providing evidence of course entry requirements.

Conditional Electronic Confirmation of Enrolments (eCoE’s) are issued to support the student visa application process. Specific conditions are noted on the eCoE.

 

5. DEFERRAL, SUSPENSION AND CANCELLATION

Deferrals, suspension of studies and cancellation of the Course/s can only occur in very specific circumstances. Details of those circumstances, your rights and
obligations and how to go about applying to defer, suspend or cancel your studies are set out in the Terms and Conditions and International Student Deferrals,
Suspension, Withdrawal, And Cancellation of Enrolment procedure http://tafeqld.edu.au/current-students/student-policies/international.html

 

6. REFUNDS

In certain circumstances, you may be entitled to a refund of all or part of your tuition fees and/or additional fees. Refunds can only occur in specific circumstances.
Details of those circumstances, your rights and obligations and how to go about applying for a refund are set out in the Terms and Conditions.

 

7. IMPORTANT INFORMATION

Course Information
Please visit the TAFE Queensland website and review the course brochure which provides you with detailed information about your Course/s 
https://international.tafeqld.edu.au/courses

1.

Arrival and Orientation
TAFE Queensland recommends you arrive at least two (2) weeks prior to you commencing studies. This allows you to organise and settle into your
accommodation and prepare for your studies. A general International Orientation and an orientation specific to your course is usually conducted the week
before study commences. All International students must attend.

2.

Students under 18 years of age
If you are under 18, Australian Migration regulations require that you reside: 

with a parent or a person who has legal custody of you ora.
with an approved relative (over 21 years) who is nominated by either your parent or the person who has legal custody of you.b.

For more information visit: https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/welfare-arrangements-students-under-18

3.

TAFE Queensland Student Rules and Policies and TAFE Queensland International Policies
TAFE Queensland International has a range of policies for international students. TAFE Queensland policies are available to students 
https://tafeqld.edu.au/about-us/policy-and-governance/policies-and-procedures/student-rules-and-policies/further-information-for-international-students.html

4.

Legislation
Please refer to information about Education Services for Overseas Students (ESOS) Act 2000 at the following link: 
https://internationaleducation.gov.au/regulatory-information/pages/regulatoryinformation.aspx

5.

Congratulations on your successful application. If you have any questions relating to our letter of offer, please contact us at Admissions.TQI@tafe.qld.edu.au or +61
7 3244 5100.

Kind regards,

Janelle Chapman
Executive Director, TAFE Queensland International
TAFE Queensland
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* The Department of Home Affairs - Immigration  may ask you to meet additional/differing conditions as part of your student visa requirements

http://tafeqld.edu.au/current-students/student-policies/international.html 
https://international.tafeqld.edu.au/courses
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/welfare-arrangements-students-under-18
https://tafeqld.edu.au/about-us/policy-and-governance/policies-and-procedures/student-rules-and-policies/further-information-for-international-students.html
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Terms and Conditions
These Terms and Conditions, together with your Letter of Offer, forms your agreement with us for your study of the Course/s at TAFE Queensland. The term ‘we’ and '
us' shall be taken to refer to TAFE Queensland.

The Australian Government protects international students through the Education Services for Overseas Students Act 2000 (ESOS Act). Please read the ESOS Fact
Sheet for further information.

Unless we say differently, a reference to ‘section’, means a reference to a section of these Terms and Conditions

Definitions used in these Terms and Conditions can be found in Appendix A.

1. General Conditions
1.1 You must read the information provided about TAFE Queensland and your Courses/s. In particular you must read the course brochure which provides you with

detailed information about your Course/s and any Additional fees.
1.2 At all times, you must comply with the TAFE Queensland Student Rules and Policies https://international.tafeqld.edu.au/students/policies-and-procedures
1.3 If you fail to satisfy the conditions outlined in your Letter of Offer or Confirmation of Enrolment (CoE) you will not be permitted to commence your Course/s.
1.4 You must promptly present your original passport, visa and another other information relating to your visa whenever we ask you to do so.
1.5 For the duration of your Course/s, you must: 

advise us if you have an illness, injury, disability, learning or support need
have the financial capacity to meet your Tuition Fees, Additional Fees and Living Costs

1.6 You must at all times provide TAFE Queensland with your current personal email address, Australian residential address, mobile phone number, and
emergency contact details. We will mainly use email to communicate with you. This includes written notifications and/or intention to report a student under the
ESOS Act. You must let us know if you change address or contact details (including email address and mobile number) within seven (7) days of the change in
order for you to comply with your visa conditions.

1.7 You are responsible for keeping a copy of this Letter of Offer and receipts of any payments of Tuition Fees ,Additional Fees and Service Fees.
1.8 You must let us know immediately if any of the following details change:

your education agent and/or their contact details
your emergency contact person and/or their contact details

1.9 You are responsible for ensuring that your visa conditions and Department of Home Affairs - Immigration regulations are not breached. We must operate in
accordance with the ESOS Act and the National Code of Practice 2018 (National Code).

1.10 You acknowledge and accept that we are required under Section 19 of the ESOS Act 2000 to advise the Department of Home Affairs – Immigration about any
changes to your enrolment. This includes any cancellation of enrolment, including non-payment of fees or disciplinary reasons and/or breach of a visa condition
relating to unsatisfactory academic performance and attendance.

1.11 TAFE Queensland may change your Course/s or qualifications to ensure they are in line with requirements of Skills Service Organisations (SSOs) that work
closely with the Australian Industry Skills Councils (ISCs).

1.12 You have the right to use TAFE Queensland’s internal complaints and appeals processes
( http://tafeqld.edu.au/current-students/student-policies/feedback.html. You have the right to lodge a complaint with the Queensland Ombudsman at 
https://www.ombudsman.qld.gov.au/ if you believe TAFE Queensland has acted in an unlawful or unethical manner. This Agreement, and the availability of
complaints and appeals processes, does not prevent a student from taking action under Australia’s consumer protection laws. Further information can be found
here: http://tafeqld.edu.au/current-students/student-policies.

2. Tuition Fees, other fees and costs
2.1 You must pay all Tuition fees by the due dates. If you do not pay such amounts by the due dates, you may be excluded from class (including vocational

placement) and/or we may suspend your access to online resources and facilities.
2.2 You may incur and be required to pay Other Fees as specified in the Student Fee Schedule.
2.3 Throughout your Course/s, you are responsible for payment of additional fees including textbooks, stationery, materials fees, uniforms and other personal

expenses.
2.4 Any ‘Promotional Study’ weeks we may offer you may not be transferred and cannot be converted into a refund.
2.5 Refunds. The details of when a refund will be paid, how much and the applicable requirements and conditions, can be found in Appendix B International

Student Refund Policy included with these Terms and Conditions. This information can also be found at 
http://tafeqld.edu.au/current-students/student-policies/refunds.html

3. Attendance and Academic Progression
3.1 You must attend your Course/s for the number of hours as follows:

English Language course - Twenty (20) class hours per week
Any other Course/s - You must attend class for the number of hours which enable you to complete your Course/s within the timeframe specified on your
CoE and ensure your academic progression

3.2 As and when requested by us, you must attend any TAFE office we specify, or undertake any other confirmation we require so that we can be sure you are
attending and undertaking your Course/s.

3.3 You must comply with any of our requirements for monitoring your attendance at classes and engagement with course requirements.
3.4 We may cancel your enrolment if you cannot maintain attendance and academic progress requirements.
4. Deferral of commencement of studies
English Language Programs
4.1 Sections 4.2 to 4.4 apply to English Language Courses only.
4.2 If you are unable to commence your studies by your eCoE Start Date due to a visa delay you must advise us in in writing no later than one (1) week prior to that

date and the following fees will apply:

First delay - No charge
Any further delay - Deferral fee in accordance with TAFE Queensland Fee Schedule

4.3 If we agree to defer your studies, we will issue you a new CoE which will include the new CoE Start Date.
4.4 If you fail to provide the required one (1) week’s prior written notice, you will forfeit the Tuition Fees for any missed study weeks.
Courses other than English Language Programs
4.5 Sections 4.6 to 4.8 apply to Courses other than English Language Courses.
4.6 Under exceptional circumstances you may apply to defer the commencement of your studies for up to six (6) months or the next available intake (maximum of

twelve (12) months). Applications to defer commencement of study must be accompanied by supporting documentation and must be lodged with TAFE
Queensland within two (2) weeks prior to the commencement of the Course.

4.7 If we agree to defer your studies, we will issue you a new eCoE which will include the new eCoE Start Date.
4.8 Approval of a deferral application is at the discretion of International Admissions and or/Director of Faculty (or delegate) and will also be dependent upon a

place being available in the Course/s on the new date you wish to start studying. Tuition Fees and Additional Fees will be transferred to the later Course/s
start date and be held by TAFE Queensland for up to six (6) months and an administration charge will apply. These terms and conditions will continue to apply.

5. Suspension of studies already commenced
5.1 Under exceptional circumstances you may, after you have started your Course/s, apply to suspend your studies for up to six (6) months. Applications

accompanied by supporting documentation must be lodged no later than two (2) weeks prior to the intended temporary suspension. Approval of a suspension
of studies application will be at the discretion of the Director of Faculty (or delegate). These terms and conditions will continue to apply.

5.2 If you are approved for suspension of studies and then later withdraw from study, your unspent Tuition Fees will not be refunded.
6. Extension of Course Completion Date and/or repeat of study units

https://docs.education.gov.au/system/files/doc/other/esosstudentfactsheetv3.pdf
https://docs.education.gov.au/system/files/doc/other/esosstudentfactsheetv3.pdf
https://international.tafeqld.edu.au/
https://international.tafeqld.edu.au/students/policies-and-procedures
http://tafeqld.edu.au/current-students/student-policies/feedback.html
https://www.ombudsman.qld.gov.au/
http://tafeqld.edu.au/current-students/student-policies
https://tafeqld.edu.au/assets/oneweb/PDF/about-us/polices-procedures/Student-Fee-Schedule.pdf
http://tafeqld.edu.au/current-students/student-policies/refunds.html
https://tafeqld.edu.au/assets/oneweb/PDF/about-us/polices-procedures/Student-Fee-Schedule.pdf


6.1 If you fail any study units, and/or you do not complete your Course by the Course Completion Date, you may request to extend your Course Completion Date
and/or where applicable, repeat study units. These terms and conditions will continue to apply. In such cases, you must pay the Tuition Fees for each relevant
study unit, whether they are to be repeated or started for the first time. TAFE Queensland adjusts Tuition Fees from time to time. The Tuition Fees are
calculated on the price applicable on the day we agree to your request.

6.2 If your extension to the Course Completion Date requires an extension to your student visa, you will be responsible for paying the costs associated with the
extension, such as visa extension, Overseas Student Healthcare Cover (OSHC) and additional Living Costs. For further information, please refer TAFE
Queensland policy on Academic Progression at http://tafeqld.edu.au/current-students/student-policies.

7. Cancellation
7.1 We may cancel your Course/s if you breach any requirements of the Letter of Offer or these Terms and Conditions.
7.2 We may cancel or vary your Course/s at any time if the running of your Course/s becomes unviable or practically impossible for us, including where there are

not enough students confirmed on your Course/s or because TAFE Queensland has a condition imposed by a regulator. In such cases, you will have the
opportunity, subject to availability, to accept a place on the Course as modified, transfer to another Course/s, transfer to another provider.

7.3 If you wish to cancel your enrolment, you must submit an International Student Program Withdrawal Form together with documentary evidence that tells us why
you want to cancel. Your entitlement to a refund will be assessed in accordance with Appendix B and in accordance with the International Student Refund
Policy http://tafeqld.edu.au/current-students/student-policies/refunds.html  We will not start processing your refund request until we have all necessary
documents.

7.4 If you wish to apply for release to study with another education provider, you must submit an International Student Application to Transfer between Registered
Providers Form , together with the required documentary evidence.

8. 8. Australian Permanent Resident and Temporary Resident Applications
8.1 If your application for permanent residence or temporary residence is pending, you are still required to pay all of your Fees by the due dates.
8.2 If you are granted permanent residence or temporary residence after start of study, you must promptly provide us with documentary evidence of your new visa.
9. Privacy Statement
9.1 We collect your personal information in accordance with the Information Privacy Act 2009 (Qld), the Privacy Act 1988 (Cth), TAFE Queensland Act 2013 and

the TAFE Queensland Privacy Policy, to manage your enrolment, training progress, and administration.
9.2 You agree that we may:

share your personal information with the Australian Government and designated authorities as per the ESOS Act, and the National Code. This
information includes, but is not limited to, personal and contact details, course enrolment details and changes, and the circumstances of any suspected
breach of your visa conditions
use your email address as a point of contact for any information TAFE Queensland deems necessary
access Visa Entitlement Verification Online (VEVO) services at any time to confirm your  visa status, work and study rights
release information pertaining to your  enrolment (excluding academic records), attendance and account details to your education agent
disclose all information deemed relevant to TAFE Queensland educational partners
share your personal details with our preferred OSHC provider to enable the provision of health cover
provide your details to the Australian Government for the purposes of obtaining a Unique Student Identifier (USI).

9.3 If you are under the age of 18 years we will share your personal information, attendance details, progress and results with your parent/guardian upon request.
9.4 We will not share your personal information with any third party without your consent, unless authorised or required by law (e.g. law enforcement agencies,

court officers) or we believe it necessary for your welfare (e.g. hospitals, general practitioners, your parents).
9.5 We will store your information securely. If you wish to access or correct any of your personal information, discuss how it has been managed, or have a concern

or complaint about the way your personal information has been collected, used, stored, or disclosed, please contact TAFE Queensland International.
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10. ACCEPTANCE AND AGREEMENT
You must read the following statements carefully, and if you agree with them, sign and date at the bottom. Your parent/guardian must also read and sign if you are
under the age of 18.
10.1 I have read and understand the Letter of Offer and the Terms and Conditions.
10.2 I have read and understand the brochure/s relating to my Course/s (which can be found at https://international.tafeqld.edu.au/).
10.3 I have read and understand Appendix B setting out the rules relating to refunds of fees.
10.4 I agree to advise TAFE Queensland of any change to my Australian residential address or contact details (including personal email address and mobile phone

number and emergency contact) within 7 (seven) days of the change.
10.5 I confirm the information I have provided to TAFE Queensland is true, correct and complete.
10.6 I understand that TAFE Queensland may cancel my enrolment if I have provided false or misleading information, or where TAFE Queensland has reason to

believe that I am not a genuine student or genuine temporary entrant to Australia.
10.7 I agree that my application discloses any injury, disability, illness, learning or support needs which may impact my ability to undertake my course of study.
10.8 I understand that this Agreement, and the right to make complaints and seek appeals of decisions and action under various TAFE Queensland processes,

does not affect my rights to take action under the Australian Consumer Law (if the Australian Consumer Law applies).

Application Number: 4086474

Student Name: Miss Jenny Suarez Rodriguez

Course: Campus: Commencement Date: Completion Date:

English for Academic Purposes (EAP) (0101406) South Bank, Brisbane 4 January 2021 26 March 2021

IELTS Preparation (IELTS 2) (0101408) South Bank, Brisbane 29 March 2021 21 May 2021

 

Student Signature:  Date:  

If applicant is under the age of 18 the parent/legal guardian must print name and sign below:

Parent/Guardian Name: (Print)  

Parent/Guardian Signature:  Date:  
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Appendix B – International Student Refund Policy  
For information purposes only. The official student refunds sections of the TAFE Queensland Student Rules and Policies is available on the TAFE 
Queensland website http://tafeqld.edu.au/current-students/student-policies/refunds.html. 
 
Student Refund Rules: 
TAFE Queensland may provide you with a refund of Tuition Fees in a number of circumstances where it’s not possible for you to commence or 
continue with your studies. 
 
In particular, TAFE Queensland will provide a refund of Tuition Fees when: 

(a) You withdraw from a course within specified parameters outlined below; and 
(b) TAFE Queensland cancels a course, and a suitable alternative course can’t be found for you. 

 
If you are enrolled in multiple courses, the student refund rules will be applied to each individual course and the stated commencement date for 
that course. 
 
Specified Parameters: 
Refer to the table below to see the specified parameters in which a refund will be provided: 
 

Number Specified Parameters Refund Amount 

1 Visa Rejection (before course commencement date) Full Tuition Fee refund 
 
(with a Visa Rejection Refund Administration Fee of $500 or 5% 
of Tuition Fee applied to the student refund, whichever is 
lower), as required by the Education Services for Overseas 
Students (Calculation of Refund) Specification 2014 (Cth) 

2 Visa Rejection (after course commencement date) Pro-rated Tuition Fee refund 
 
(A Refund Administration Fee will not be applied to the student 
refund, as required by the Education Services for Overseas 
Students (Calculation of Refund) Specification 2014 (Cth) 

3 Withdrawal from course more than 12 weeks before 
course commencement date 

80% Tuition Fee refund 
 
A Refund Administration Fee (outlined in the Student Fee 
Schedule) will be applied 

4 Withdrawal from course 5-11 weeks before course 
commencement date 

60% Tuition Fee refund 
 
A Refund Administration Fee (outlined in the Student Fee 
Schedule) will be applied 

5 Withdrawal from course 0-4 weeks before course 
commencement date 

40% Tuition Fee refund 
 
A Refund Administration Fee (outlined in the Student Fee 
Schedule) will be applied 

6 Withdrawal prior to acceptance of offer Full Tuition Fee refund 
 
A Refund Administration Fee (outlined in the Student Fee 
Schedule) will be applied 

7 Letter of Offer rescinded by TAFE Queensland due to a 
student’s failure to provide the documents required for 
course commencement 

Full Tuition Fee refund 
 
(with a Letter of Offer Rescinded Refund Administration Fee of 
$500 applied to the student refund) 

8 Student withdrawal after course commencement date No refund for current or previous semesters (or study periods 
for ELICOS courses) 
 
Full Tuition Fee refund for future study semesters (or study 
periods for ELICOS courses) 
 
(with a Withdrawal after Course Commencement Date Refund 
Administration Fee of $500 applied to the student refund) 

Refunds will also consist of a refund of all Additional Fees when you withdraw prior to the course commencement date (or later date as agreed by 
TAFE Queensland). 

A Refund Administration Fee (outlined in the Student Fee Schedule) will be applied for each refund application, except when specified. In cases 
where the Refund Administration Fee is higher than the Tuition Fees charged to you, the Refund Administration Fee will be adjusted to match the 
Tuition Fees charged, and you will not receive a refund.  

In cases where you have enrolled in multiple courses, the refund rules will be applied to each individual course and the stated commencement 
date for that course.  

Exceptions: 

http://tafeqld.edu.au/current-students/student-policies/refunds.html
https://intranet.tafeqld.edu.au/PandP-Library/Finance/student-fees/Documents/650%20SCH%20-%20Student%20Fee%20Schedule.doc
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The following exceptions apply for student refunds: 
(a) If you have your enrolment cancelled by TAFE Queensland as a result of academic or behavioural misconduct under the TAFE Queensland 

Student Rules and Policies http://tafeqld.edu.au/current-students/student-policies/ you are not eligible for a refund of Tuition Fees for any 
previous study or study that has commenced; 

(b) If you have been approved prior to the course commencement date to change courses within TAFE Queensland, the student refund amount 
will be credited to the fees owing for the latter enrolment. An International Program Change Fee will be applied to process the change in 
enrolment; 

(c) If you have received an approved deferral from TAFE Queensland, the deferred fees will be held by TAFE Queensland for the agreed period 
of the deferral.  

(d) If you have an outstanding debt with TAFE Queensland, approved refunds will be applied to the debt prior to any remaining balance being 
paid to you; 

(e) Students who are enrolled in and have paid fees for a course in which they have applied for a credit transfer will receive a full refund for 
the relevant unit/s of the course if the credit transfer application is successful*. A Refund Administration Fee will not be applied; and 

(f) In the event of a student’s death whilst undertaking a course, TAFE Queensland will provide a full refund of Tuition fees for semesters/study 
periods not completed and not commenced to the estate of the deceased. A Refund Administration Fee will not be applied.  

* Note: Because refunds for successful credit transfers are only provided when fees have been paid for the relevant unit/s, instances of students 
successfully receiving a credit transfer for unit/s in subsequent study periods for which fees have not been paid will not be eligible for a refund, 
due to no fees having been paid. 

 
Applying for Student Refunds:  
In cases of TAFE Queensland cancelling a course or provider default TAFE Queensland will attempt to place the student into an alternative equivalent 
course (if available). In cases where we are unable to place you into an alternative equivalent course, the Australian Govenrment offers a Tuition 
Protection Service, which ensures you are able to either complete your studies in another course with another education provider or receive a 
refund of unspent tuition fees. and you are not required to submit a student refund application. Your bank details will be required to process the 
refund, so in this case we’ll arrange to collect these details from you. 
 
In all other cases, to make a refund application, you need to submit a Student Refund Application to the International Administration area in your 
region. 
 
To support your application, you will also need to submit an International Student Course Withdrawal form to your TAFE Queensland region, to 
formally identify your need to cancel your enrolment. 
 
All student refund applications must be made within 6 months of the close of study date for the semester (or study period for ELICOS courses) that 
the refund applies. 
 
Student Refund Decisions:  
If you do receive a refund, your refund will be paid within: 

(a) 28 days of receiving all required information from the student; and 
(b) 14 days in case of TAFE Queensland default. 

 
If you are not eligible for a student refund, your TAFE Queensland region will formally notify you of its refund decision in writing and TAFE 
Queensland will provide you with the option of appealing the decision. Your request must be made within 20 business days of the student refund 
decision notice. 
 
Student refunds will be processed into your nominated bank account in Australian dollars, unless otherwise agreed by TAFE Queensland. 
 
Consideration of Special Circumstances: 
If you withdraw from study outside of the specified parameters, TAFE Queensland will not provide a student refund. 
 
However, TAFE Queensland may consider a student refund outside of the specified parameters in cases of special circumstances, including: 

(a) Medical circumstances (illness or injury); 
(b) Family/personal circumstances; and 
(c) Course related circumstances. 

 
In cases of special circumstances, TAFE Queensland will determine the refund amount. 
 
A Refund Administration Fee will apply. 
 
Appeals: 
If you are dissatisfied with the outcome of your student refund request you may apply for an appeal in writing to the regional General Manager 
within 20 business days of receiving notification of a rejected refund request. 
 
The purpose of the administrative appeal is to establish whether the refund decision was appropriate against the provisions of this policy. 
 
TAFE Queensland will provide written notice of the appeal decision within 20 business days of the appeal request being received. 
 
If you remain dissatisfied with the outcome of their administrative appeal you may request an external appeal via the Queensland Ombudsman. 
 
Definitions: 
Additional Fees: 

http://tafeqld.edu.au/current-students/student-policies/
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Fees charged to students for the provision of additional activities, goods, and services related to their education and training (including consumables 
and materials, clothing, certificates and licenses, vaccinations, excursions and field trips, and other goods, materials, and services). 
 
Course: 
Accredited unit/s of study or program of learning that leads to formal certification of a qualification. 
 
This definition incorporates an equivalent training program, unaccredited unit/s of study, or unaccredited program of learning. 
 
In cases where a student is enrolled in multiple courses, the student refund rules must be applied to each individual course and the stated 
commencement date for that course. 
 
Course Commencement Date: 
The day on which the course was scheduled to start as specified in the student’s Letter of Offer.  
 
ELICOS: 
English Language Intensive Courses for Overseas Students. 
 
International Student: 
A person within or outside of Australia who holds a student visa and is undertaking or intends to undertake education and training with TAFE 
Queensland (defined as an Overseas student under the Education Services for Overseas Students (ESOS) Act 2000 (Cth). 
 
Where the international student is under 18 years of age and is required to exercise rights or enter obligations as a legal person, the term may refer 
to the student’s parent or legal guardian. 
 
Provider Default: 
Under the Education Services for Overseas Students (ESOS) Act 2000 (Cth) occurs when: 

• The provider fails to start to provide the course to the student at the location on the agreed starting day; 
• The course ceases to be provided to the student at the location at any time after it starts but before it is completed; and 
• The student has not withdrawn before the default day. 

 
Refund Administration Fee: 
The International Student Refund Administration Fee prescribed fee in the Student Fee Schedule, to contribute to the reimbursement of costs in 
TAFE Queensland processing student refund applications. 
 
Semester: 
Specified enrolment period for a course. A semester usually comprises an 18 week period, but may vary in accordance with course requirements. 
 
Service Fee: 
Fees charged to students for prescribed administrative services (including documents and records fees, special assessment fees, administration 
fees, and international fees), as defined in the Student Fee Schedule. 
 
Study Period: 
Specified enrolment period for an ELICOS course. A study period comprises a 12 week block of classes, or 10 weeks for English for Academic Purposes 
(Nursing and Business) courses. 
 
Tuition Fee: 
Fees charged for a student's participation in a qualification or unit/s of competency. Tuition Fees do not include Additional Fees or Service Fees. 
 
Tuition Protection Service:  
An Australian Government initiative which assists international students whose education providers are unable to fully deliver their course of study. 
The Tuition Protection Service ensures that international students are able to either complete their studies in another course or with another 
education provider or receive a refund of their unspent tuition fees. 
 
 

 

http://www.comlaw.gov.au/Details/C2014C00350
http://intranet.tafeqld.edu.au/PandP-Library/Finance/student-fees/Documents/650%20SCH%20-%20Student%20Fee%20Schedule.doc
http://intranet.tafeqld.edu.au/PandP-Library/Finance/student-fees/Documents/650%20SCH%20-%20Student%20Fee%20Schedule.doc


Payment Advice 
 

Western Union 
 
 How to Make a Payment 

1. Go to the Western Union Global Pay website. 
2. Enter your student information. 
3. Enter Australian dollar amount as listed on your Letter of Offer. 
4. Select your preferred payment method - telegraphic transfer or credit card (Western Union accepts MasterCard and 

Visa credit cards). 
5. Western Union Business Solutions will transfer your payment in full to TAFE Queensland in Australian dollars. 

 
Telegraphic Transfer 

• Select payment country and currency (due to banking regulations, not all currencies are available - if your home 
currency isn't offered, you can pay in another currency such as the United States dollar). 

• Enter payer details and print payment instructions. 
• Complete your payment by transferring funds to Western Union Business Solutions at your bank or using online 

banking. 
 
Credit card 

• Enter card details, select currency and make a payment. 
 
Benefits of paying by telegraphic transfer using GlobalPay for students 

• Simple online payment platform accessible 24/7. 
• TAFE Queensland will quickly recognise your payment and commence enrolment acceptance. 
• Pay in your home currency or an alternative currency of your choice. TAFE Queensland will receive your payment in 

full and in Australian Dollars. You will not have to pay additional outstanding amounts on arrival. 
• Save on processing costs because there are no telegraphic transfer charges from Western Union Business 

Solutions. 
• Save on bank service fees by only paying domestic transfer to local Western Union Business Solutions account. 
• Avoid credit card fees by paying locally using telegraphic transfer. 

 

Flywire 
 
How to Make a Payment 

1. Payments can be made quick, easy and securely via tafeqld.flywire.com 
2. Enter the country of origin to initiate your payment booking and click “Next”. 
3. Follow the instructions provided to send funds to Flywire. For debit/credit card payments, enter your card details 

online to complete your payment in your home currency. Note: Additional local payment options may be available 
depending on the country you are paying from. 

4. Receive SMS/text and email notifications each step of the way, including a confirmation when your payment has 
been delivered to TAFE Queensland. You can also create a Flywire account to track your payment online 24x7. 

 
Flywire allows you to pay securely from banks worldwide offering competitive foreign exchange rates and no hidden 
fees. Depending on your home country, payment options can include local bank transfer, debit / credit card, Alipay, 
UnionPay, e-payments, e-wallets, and more. You will also be able to track the progress of your payment online and 
receive SMS or email notifications each step of the way, including a confirmation when your payment has been delivered 
to TAFE Queensland. 
 

 

Paying onshore with Australian Bank Account? 
 
Please contact International Admissions Team Admissions.TQI@tafe.qld.edu.au   to find options available 
  

 
 

 

https://student.globalpay.wu.com/geo-buyer/tafeqld#!/
https://www.flywire.com/pay/tafeqld/


LETTER OF OFFER
(To be read in conjunction with the Terms and Conditions attached)

Application Number: 4086483

7 December 2020

Be Global
Mr Daniel Suarez Rodriguez
daniel.913@hotmail.com
Cl 27 Sur No 12 - 57, Casa 54
Bogota Cundinamarca 110221
COLOMBIA

Dear Mr Daniel Suarez Rodriguez,

Thank you for choosing TAFE Queensland to continue your education. You are one step closer to Making Great Happen. I am delighted to offer you a place at TAFE
Queensland in the following Course/s. Please make sure you thoroughly read the information provided in this Letter of Offer.

1.   COURSE/S DETAILS

Course name: ELICOS-ACADP English for Academic Purposes (EAP)
Course CRICOS Code: 0101406
Course Duration: 12 weeks
Location: South Bank, Brisbane
Course Commencement Date: 4 January 2021
Course Completion Date: 26 March 2021
Study Mode: Full Time - Face to Face
Vocational Placement or Workplace Training:
Total Tuition Fees: 2640.00

Course name: ELICOS-IELTS IELTS Preparation (IELTS 2)
Course CRICOS Code: 0101408
Course Duration: 8 weeks
Location: South Bank, Brisbane
Course Commencement Date: 29 March 2021
Course Completion Date: 21 May 2021
Study Mode: Full Time - Face to Face
Vocational Placement or Workplace Training:
Total Tuition Fees: 1760.00

2.   FEES

Tuition Fee Payments Amount
Course 1 $ 880.00
Course 2 $ 0
Course 3 $ 0
Course 4 $ 0

Fees Amount
Total Tuition fee for ALL courses: $ 4400.00
Overseas Student Health Cover - 0 months No Cover $ 0.00
Enrolment Fee (non-refundable) $ 
Material Fee $ 110
Course Change Admin Fee $ 
Deferral Admin Fee $ 
Extension of Study Fee $ 
Under 18 Welfare Services $ 1,430.00
Less Amount Previously Paid $ 
Total Offer Acceptance Payment AUD $ $ 2,420.00*
Offer Expiry Date: 09-Dec-2020

* If you prefer you may pay an amount over and above the Offer Acceptance Payment.

Future Tuition Fee Payments Amount Due Date

The Balance of General English Fees (01/02/2021 - 26/02/2021) $880.00 29/01/2021



The Balance of General English Fees (01/03/2021 - 26/03/2021) $880.00 26/02/2021

The Balance of General English Fees (29/03/2021 - 23/04/2021) $990.00 26/03/2021

The Balance of General English Fees (26/04/2021 - 21/05/2021) $880.00 23/04/2021

3.   CONDITIONS OF YOUR OFFER

You must ensure that you meet all the following conditions.

Provide a signed copy of the TAFE Queensland International Student Acceptance and Agreement (digital signatures are not accepted).
IELTS Preparation (IELTS 2) English Requirement: Successful completion of either 12 weeks English for Academic Purposes, 12 weeks IELTS Preparation
(IELTS 1), 6 weeks Cambridge Preparation FCE or satisfactory results in a TAFE Queensland ELICOS placement test.
Provide a copy of your current Overseas Student Health Cover (OSHC) policy. You will need OSHC for the duration of your visa. Please refer to the
Department of Home Affairs website for information regarding the student visa grant periods.
Provide a completed and signed copy of the attached UIL Underage Accommodation and Welfare Application form.

 

Additional Student Information

TAFE Queensland ELICOS course:

• You will be required to undergo an initial pre-training assessment on the first day of class to determine course chosen is best suited to your current English level.

Welfare Services: 
• Every student under the age of 18 must undertake the TAFE Queensland welfare package. This welfare arrangement provided by UIL ensures ongoing support
and pastoral care providing parents with assurance of their child's wellbeing. UIL will provide each student with a comprehensive orientation on arrival and ongoing
pastoral care including weekly check-ins/well being interviews with the UIL Student Services Officer.

 

4.   ACCEPTING YOUR OFFER

In order to accept this offer you must:

Read and agree to: 
this Letter of Offer (including the conditions outlined in Section 3)
the Terms and Conditions (attached)

1.

Sign and return the Acceptance and Agreement at section 10 of the Terms and Conditions2.
Pay the Offer Acceptance Payment by the due date set out in section 2 of this Letter of Offer3.
If you are under 18 years of age your parent/legal guardian must also: 

sign and return the Acceptance and Agreement at section 10
complete, sign and return the Under 18 Care Arrangements form detailing the care arrangements whilst you are in Australia

4.

After these steps are completed we will give you an eCoE which you can use to apply for your student visa. This eCoE will include the date you will commence
studying with TAFE Queensland.

If you have been offered enrolment into more than one course you will need to provide evidence that you meet course entry requirements before you start each
course.

Entry into each course is dependent on you successfully meeting and providing evidence of course entry requirements.

Conditional Electronic Confirmation of Enrolments (eCoE’s) are issued to support the student visa application process. Specific conditions are noted on the eCoE.

 

5. DEFERRAL, SUSPENSION AND CANCELLATION

Deferrals, suspension of studies and cancellation of the Course/s can only occur in very specific circumstances. Details of those circumstances, your rights and
obligations and how to go about applying to defer, suspend or cancel your studies are set out in the Terms and Conditions and International Student Deferrals,
Suspension, Withdrawal, And Cancellation of Enrolment procedure http://tafeqld.edu.au/current-students/student-policies/international.html

 

6. REFUNDS

In certain circumstances, you may be entitled to a refund of all or part of your tuition fees and/or additional fees. Refunds can only occur in specific circumstances.
Details of those circumstances, your rights and obligations and how to go about applying for a refund are set out in the Terms and Conditions.

 

7. IMPORTANT INFORMATION

Course Information
Please visit the TAFE Queensland website and review the course brochure which provides you with detailed information about your Course/s 
https://international.tafeqld.edu.au/courses

1.

Arrival and Orientation
TAFE Queensland recommends you arrive at least two (2) weeks prior to you commencing studies. This allows you to organise and settle into your
accommodation and prepare for your studies. A general International Orientation and an orientation specific to your course is usually conducted the week
before study commences. All International students must attend.

2.

Students under 18 years of age
If you are under 18, Australian Migration regulations require that you reside: 

with a parent or a person who has legal custody of you ora.
with an approved relative (over 21 years) who is nominated by either your parent or the person who has legal custody of you.b.

For more information visit: https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/welfare-arrangements-students-under-18

3.

TAFE Queensland Student Rules and Policies and TAFE Queensland International Policies
TAFE Queensland International has a range of policies for international students. TAFE Queensland policies are available to students 
https://tafeqld.edu.au/about-us/policy-and-governance/policies-and-procedures/student-rules-and-policies/further-information-for-international-students.html

4.

Legislation
Please refer to information about Education Services for Overseas Students (ESOS) Act 2000 at the following link: 
https://internationaleducation.gov.au/regulatory-information/pages/regulatoryinformation.aspx

5.

Congratulations on your successful application. If you have any questions relating to our letter of offer, please contact us at Admissions.TQI@tafe.qld.edu.au or +61
7 3244 5100.

Kind regards,

* The Department of Home Affairs - Immigration  may ask you to meet additional/differing conditions as part of your student visa requirements

http://tafeqld.edu.au/current-students/student-policies/international.html 
https://international.tafeqld.edu.au/courses
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/welfare-arrangements-students-under-18
https://tafeqld.edu.au/about-us/policy-and-governance/policies-and-procedures/student-rules-and-policies/further-information-for-international-students.html
https://internationaleducation.gov.au/regulatory-information/pages/regulatoryinformation.aspx
mailto:Admissions.TQI@tafe.qld.edu.au


Janelle Chapman
Executive Director, TAFE Queensland International
TAFE Queensland
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Terms and Conditions
These Terms and Conditions, together with your Letter of Offer, forms your agreement with us for your study of the Course/s at TAFE Queensland. The term ‘we’ and '
us' shall be taken to refer to TAFE Queensland.

The Australian Government protects international students through the Education Services for Overseas Students Act 2000 (ESOS Act). Please read the ESOS Fact
Sheet for further information.

Unless we say differently, a reference to ‘section’, means a reference to a section of these Terms and Conditions

Definitions used in these Terms and Conditions can be found in Appendix A.

1. General Conditions
1.1 You must read the information provided about TAFE Queensland and your Courses/s. In particular you must read the course brochure which provides you with

detailed information about your Course/s and any Additional fees.
1.2 At all times, you must comply with the TAFE Queensland Student Rules and Policies https://international.tafeqld.edu.au/students/policies-and-procedures
1.3 If you fail to satisfy the conditions outlined in your Letter of Offer or Confirmation of Enrolment (CoE) you will not be permitted to commence your Course/s.
1.4 You must promptly present your original passport, visa and another other information relating to your visa whenever we ask you to do so.
1.5 For the duration of your Course/s, you must: 

advise us if you have an illness, injury, disability, learning or support need
have the financial capacity to meet your Tuition Fees, Additional Fees and Living Costs

1.6 You must at all times provide TAFE Queensland with your current personal email address, Australian residential address, mobile phone number, and
emergency contact details. We will mainly use email to communicate with you. This includes written notifications and/or intention to report a student under the
ESOS Act. You must let us know if you change address or contact details (including email address and mobile number) within seven (7) days of the change in
order for you to comply with your visa conditions.

1.7 You are responsible for keeping a copy of this Letter of Offer and receipts of any payments of Tuition Fees ,Additional Fees and Service Fees.
1.8 You must let us know immediately if any of the following details change:

your education agent and/or their contact details
your emergency contact person and/or their contact details

1.9 You are responsible for ensuring that your visa conditions and Department of Home Affairs - Immigration regulations are not breached. We must operate in
accordance with the ESOS Act and the National Code of Practice 2018 (National Code).

1.10 You acknowledge and accept that we are required under Section 19 of the ESOS Act 2000 to advise the Department of Home Affairs – Immigration about any
changes to your enrolment. This includes any cancellation of enrolment, including non-payment of fees or disciplinary reasons and/or breach of a visa condition
relating to unsatisfactory academic performance and attendance.

1.11 TAFE Queensland may change your Course/s or qualifications to ensure they are in line with requirements of Skills Service Organisations (SSOs) that work
closely with the Australian Industry Skills Councils (ISCs).

1.12 You have the right to use TAFE Queensland’s internal complaints and appeals processes
( http://tafeqld.edu.au/current-students/student-policies/feedback.html. You have the right to lodge a complaint with the Queensland Ombudsman at 
https://www.ombudsman.qld.gov.au/ if you believe TAFE Queensland has acted in an unlawful or unethical manner. This Agreement, and the availability of
complaints and appeals processes, does not prevent a student from taking action under Australia’s consumer protection laws. Further information can be found
here: http://tafeqld.edu.au/current-students/student-policies.

2. Tuition Fees, other fees and costs
2.1 You must pay all Tuition fees by the due dates. If you do not pay such amounts by the due dates, you may be excluded from class (including vocational

placement) and/or we may suspend your access to online resources and facilities.
2.2 You may incur and be required to pay Other Fees as specified in the Student Fee Schedule.
2.3 Throughout your Course/s, you are responsible for payment of additional fees including textbooks, stationery, materials fees, uniforms and other personal

expenses.
2.4 Any ‘Promotional Study’ weeks we may offer you may not be transferred and cannot be converted into a refund.
2.5 Refunds. The details of when a refund will be paid, how much and the applicable requirements and conditions, can be found in Appendix B International

Student Refund Policy included with these Terms and Conditions. This information can also be found at 
http://tafeqld.edu.au/current-students/student-policies/refunds.html

3. Attendance and Academic Progression
3.1 You must attend your Course/s for the number of hours as follows:

English Language course - Twenty (20) class hours per week
Any other Course/s - You must attend class for the number of hours which enable you to complete your Course/s within the timeframe specified on your
CoE and ensure your academic progression

3.2 As and when requested by us, you must attend any TAFE office we specify, or undertake any other confirmation we require so that we can be sure you are
attending and undertaking your Course/s.

3.3 You must comply with any of our requirements for monitoring your attendance at classes and engagement with course requirements.
3.4 We may cancel your enrolment if you cannot maintain attendance and academic progress requirements.
4. Deferral of commencement of studies
English Language Programs
4.1 Sections 4.2 to 4.4 apply to English Language Courses only.
4.2 If you are unable to commence your studies by your eCoE Start Date due to a visa delay you must advise us in in writing no later than one (1) week prior to that

date and the following fees will apply:

First delay - No charge
Any further delay - Deferral fee in accordance with TAFE Queensland Fee Schedule

4.3 If we agree to defer your studies, we will issue you a new CoE which will include the new CoE Start Date.
4.4 If you fail to provide the required one (1) week’s prior written notice, you will forfeit the Tuition Fees for any missed study weeks.
Courses other than English Language Programs
4.5 Sections 4.6 to 4.8 apply to Courses other than English Language Courses.
4.6 Under exceptional circumstances you may apply to defer the commencement of your studies for up to six (6) months or the next available intake (maximum of

twelve (12) months). Applications to defer commencement of study must be accompanied by supporting documentation and must be lodged with TAFE
Queensland within two (2) weeks prior to the commencement of the Course.

4.7 If we agree to defer your studies, we will issue you a new eCoE which will include the new eCoE Start Date.

https://docs.education.gov.au/system/files/doc/other/esosstudentfactsheetv3.pdf
https://docs.education.gov.au/system/files/doc/other/esosstudentfactsheetv3.pdf
https://international.tafeqld.edu.au/
https://international.tafeqld.edu.au/students/policies-and-procedures
http://tafeqld.edu.au/current-students/student-policies/feedback.html
https://www.ombudsman.qld.gov.au/
http://tafeqld.edu.au/current-students/student-policies
https://tafeqld.edu.au/assets/oneweb/PDF/about-us/polices-procedures/Student-Fee-Schedule.pdf
http://tafeqld.edu.au/current-students/student-policies/refunds.html
https://tafeqld.edu.au/assets/oneweb/PDF/about-us/polices-procedures/Student-Fee-Schedule.pdf


4.8 Approval of a deferral application is at the discretion of International Admissions and or/Director of Faculty (or delegate) and will also be dependent upon a
place being available in the Course/s on the new date you wish to start studying. Tuition Fees and Additional Fees will be transferred to the later Course/s
start date and be held by TAFE Queensland for up to six (6) months and an administration charge will apply. These terms and conditions will continue to apply.

5. Suspension of studies already commenced
5.1 Under exceptional circumstances you may, after you have started your Course/s, apply to suspend your studies for up to six (6) months. Applications

accompanied by supporting documentation must be lodged no later than two (2) weeks prior to the intended temporary suspension. Approval of a suspension
of studies application will be at the discretion of the Director of Faculty (or delegate). These terms and conditions will continue to apply.

5.2 If you are approved for suspension of studies and then later withdraw from study, your unspent Tuition Fees will not be refunded.
6. Extension of Course Completion Date and/or repeat of study units
6.1 If you fail any study units, and/or you do not complete your Course by the Course Completion Date, you may request to extend your Course Completion Date

and/or where applicable, repeat study units. These terms and conditions will continue to apply. In such cases, you must pay the Tuition Fees for each relevant
study unit, whether they are to be repeated or started for the first time. TAFE Queensland adjusts Tuition Fees from time to time. The Tuition Fees are
calculated on the price applicable on the day we agree to your request.

6.2 If your extension to the Course Completion Date requires an extension to your student visa, you will be responsible for paying the costs associated with the
extension, such as visa extension, Overseas Student Healthcare Cover (OSHC) and additional Living Costs. For further information, please refer TAFE
Queensland policy on Academic Progression at http://tafeqld.edu.au/current-students/student-policies.

7. Cancellation
7.1 We may cancel your Course/s if you breach any requirements of the Letter of Offer or these Terms and Conditions.
7.2 We may cancel or vary your Course/s at any time if the running of your Course/s becomes unviable or practically impossible for us, including where there are

not enough students confirmed on your Course/s or because TAFE Queensland has a condition imposed by a regulator. In such cases, you will have the
opportunity, subject to availability, to accept a place on the Course as modified, transfer to another Course/s, transfer to another provider.

7.3 If you wish to cancel your enrolment, you must submit an International Student Program Withdrawal Form together with documentary evidence that tells us why
you want to cancel. Your entitlement to a refund will be assessed in accordance with Appendix B and in accordance with the International Student Refund
Policy http://tafeqld.edu.au/current-students/student-policies/refunds.html  We will not start processing your refund request until we have all necessary
documents.

7.4 If you wish to apply for release to study with another education provider, you must submit an International Student Application to Transfer between Registered
Providers Form , together with the required documentary evidence.

8. 8. Australian Permanent Resident and Temporary Resident Applications
8.1 If your application for permanent residence or temporary residence is pending, you are still required to pay all of your Fees by the due dates.
8.2 If you are granted permanent residence or temporary residence after start of study, you must promptly provide us with documentary evidence of your new visa.
9. Privacy Statement
9.1 We collect your personal information in accordance with the Information Privacy Act 2009 (Qld), the Privacy Act 1988 (Cth), TAFE Queensland Act 2013 and

the TAFE Queensland Privacy Policy, to manage your enrolment, training progress, and administration.
9.2 You agree that we may:

share your personal information with the Australian Government and designated authorities as per the ESOS Act, and the National Code. This
information includes, but is not limited to, personal and contact details, course enrolment details and changes, and the circumstances of any suspected
breach of your visa conditions
use your email address as a point of contact for any information TAFE Queensland deems necessary
access Visa Entitlement Verification Online (VEVO) services at any time to confirm your  visa status, work and study rights
release information pertaining to your  enrolment (excluding academic records), attendance and account details to your education agent
disclose all information deemed relevant to TAFE Queensland educational partners
share your personal details with our preferred OSHC provider to enable the provision of health cover
provide your details to the Australian Government for the purposes of obtaining a Unique Student Identifier (USI).

9.3 If you are under the age of 18 years we will share your personal information, attendance details, progress and results with your parent/guardian upon request.
9.4 We will not share your personal information with any third party without your consent, unless authorised or required by law (e.g. law enforcement agencies,

court officers) or we believe it necessary for your welfare (e.g. hospitals, general practitioners, your parents).
9.5 We will store your information securely. If you wish to access or correct any of your personal information, discuss how it has been managed, or have a concern

or complaint about the way your personal information has been collected, used, stored, or disclosed, please contact TAFE Queensland International.
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10. ACCEPTANCE AND AGREEMENT
You must read the following statements carefully, and if you agree with them, sign and date at the bottom. Your parent/guardian must also read and sign if you are
under the age of 18.
10.1 I have read and understand the Letter of Offer and the Terms and Conditions.
10.2 I have read and understand the brochure/s relating to my Course/s (which can be found at https://international.tafeqld.edu.au/).
10.3 I have read and understand Appendix B setting out the rules relating to refunds of fees.
10.4 I agree to advise TAFE Queensland of any change to my Australian residential address or contact details (including personal email address and mobile phone

number and emergency contact) within 7 (seven) days of the change.
10.5 I confirm the information I have provided to TAFE Queensland is true, correct and complete.
10.6 I understand that TAFE Queensland may cancel my enrolment if I have provided false or misleading information, or where TAFE Queensland has reason to

believe that I am not a genuine student or genuine temporary entrant to Australia.
10.7 I agree that my application discloses any injury, disability, illness, learning or support needs which may impact my ability to undertake my course of study.
10.8 I understand that this Agreement, and the right to make complaints and seek appeals of decisions and action under various TAFE Queensland processes,

does not affect my rights to take action under the Australian Consumer Law (if the Australian Consumer Law applies).

Application Number: 4086483

Student Name: Mr Daniel Suarez Rodriguez

Course: Campus: Commencement Date: Completion Date:

English for Academic Purposes (EAP) (0101406) South Bank, Brisbane 4 January 2021 26 March 2021

IELTS Preparation (IELTS 2) (0101408) South Bank, Brisbane 29 March 2021 21 May 2021

 

Student Signature:  Date:  

If applicant is under the age of 18 the parent/legal guardian must print name and sign below:

http://tafeqld.edu.au/current-students/student-policies
https://tafeqld.edu.au/assets/oneweb/PDF/about-us/polices-procedures/113FMC-International-Student-Program-Withdrawal-Form.pdf
https://tafeqld.edu.au/about-us/policy-and-governance/policies-and-procedures/student-rules-and-policies/student-refunds.html
https://tafeqld.edu.au/about-us/policy-and-governance/policies-and-procedures/student-rules-and-policies/further-information-for-international-students.html
https://tafeqld.edu.au/about-us/policy-and-governance/policies-and-procedures/student-rules-and-policies/further-information-for-international-students.html
http://tafeqld.edu.au/about-us/privacy.html
https://international.tafeqld.edu.au/


Parent/Guardian Name: (Print)  

Parent/Guardian Signature:  Date:  
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Appendix B – International Student Refund Policy  
For information purposes only. The official student refunds sections of the TAFE Queensland Student Rules and Policies is available on the TAFE 
Queensland website http://tafeqld.edu.au/current-students/student-policies/refunds.html. 
 
Student Refund Rules: 
TAFE Queensland may provide you with a refund of Tuition Fees in a number of circumstances where it’s not possible for you to commence or 
continue with your studies. 
 
In particular, TAFE Queensland will provide a refund of Tuition Fees when: 

(a) You withdraw from a course within specified parameters outlined below; and 
(b) TAFE Queensland cancels a course, and a suitable alternative course can’t be found for you. 

 
If you are enrolled in multiple courses, the student refund rules will be applied to each individual course and the stated commencement date for 
that course. 
 
Specified Parameters: 
Refer to the table below to see the specified parameters in which a refund will be provided: 
 

Number Specified Parameters Refund Amount 

1 Visa Rejection (before course commencement date) Full Tuition Fee refund 
 
(with a Visa Rejection Refund Administration Fee of $500 or 5% 
of Tuition Fee applied to the student refund, whichever is 
lower), as required by the Education Services for Overseas 
Students (Calculation of Refund) Specification 2014 (Cth) 

2 Visa Rejection (after course commencement date) Pro-rated Tuition Fee refund 
 
(A Refund Administration Fee will not be applied to the student 
refund, as required by the Education Services for Overseas 
Students (Calculation of Refund) Specification 2014 (Cth) 

3 Withdrawal from course more than 12 weeks before 
course commencement date 

80% Tuition Fee refund 
 
A Refund Administration Fee (outlined in the Student Fee 
Schedule) will be applied 

4 Withdrawal from course 5-11 weeks before course 
commencement date 

60% Tuition Fee refund 
 
A Refund Administration Fee (outlined in the Student Fee 
Schedule) will be applied 

5 Withdrawal from course 0-4 weeks before course 
commencement date 

40% Tuition Fee refund 
 
A Refund Administration Fee (outlined in the Student Fee 
Schedule) will be applied 

6 Withdrawal prior to acceptance of offer Full Tuition Fee refund 
 
A Refund Administration Fee (outlined in the Student Fee 
Schedule) will be applied 

7 Letter of Offer rescinded by TAFE Queensland due to a 
student’s failure to provide the documents required for 
course commencement 

Full Tuition Fee refund 
 
(with a Letter of Offer Rescinded Refund Administration Fee of 
$500 applied to the student refund) 

8 Student withdrawal after course commencement date No refund for current or previous semesters (or study periods 
for ELICOS courses) 
 
Full Tuition Fee refund for future study semesters (or study 
periods for ELICOS courses) 
 
(with a Withdrawal after Course Commencement Date Refund 
Administration Fee of $500 applied to the student refund) 

Refunds will also consist of a refund of all Additional Fees when you withdraw prior to the course commencement date (or later date as agreed by 
TAFE Queensland). 

A Refund Administration Fee (outlined in the Student Fee Schedule) will be applied for each refund application, except when specified. In cases 
where the Refund Administration Fee is higher than the Tuition Fees charged to you, the Refund Administration Fee will be adjusted to match the 
Tuition Fees charged, and you will not receive a refund.  

In cases where you have enrolled in multiple courses, the refund rules will be applied to each individual course and the stated commencement 
date for that course.  

Exceptions: 

http://tafeqld.edu.au/current-students/student-policies/refunds.html
https://intranet.tafeqld.edu.au/PandP-Library/Finance/student-fees/Documents/650%20SCH%20-%20Student%20Fee%20Schedule.doc
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The following exceptions apply for student refunds: 
(a) If you have your enrolment cancelled by TAFE Queensland as a result of academic or behavioural misconduct under the TAFE Queensland 

Student Rules and Policies http://tafeqld.edu.au/current-students/student-policies/ you are not eligible for a refund of Tuition Fees for any 
previous study or study that has commenced; 

(b) If you have been approved prior to the course commencement date to change courses within TAFE Queensland, the student refund amount 
will be credited to the fees owing for the latter enrolment. An International Program Change Fee will be applied to process the change in 
enrolment; 

(c) If you have received an approved deferral from TAFE Queensland, the deferred fees will be held by TAFE Queensland for the agreed period 
of the deferral.  

(d) If you have an outstanding debt with TAFE Queensland, approved refunds will be applied to the debt prior to any remaining balance being 
paid to you; 

(e) Students who are enrolled in and have paid fees for a course in which they have applied for a credit transfer will receive a full refund for 
the relevant unit/s of the course if the credit transfer application is successful*. A Refund Administration Fee will not be applied; and 

(f) In the event of a student’s death whilst undertaking a course, TAFE Queensland will provide a full refund of Tuition fees for semesters/study 
periods not completed and not commenced to the estate of the deceased. A Refund Administration Fee will not be applied.  

* Note: Because refunds for successful credit transfers are only provided when fees have been paid for the relevant unit/s, instances of students 
successfully receiving a credit transfer for unit/s in subsequent study periods for which fees have not been paid will not be eligible for a refund, 
due to no fees having been paid. 

 
Applying for Student Refunds:  
In cases of TAFE Queensland cancelling a course or provider default TAFE Queensland will attempt to place the student into an alternative equivalent 
course (if available). In cases where we are unable to place you into an alternative equivalent course, the Australian Govenrment offers a Tuition 
Protection Service, which ensures you are able to either complete your studies in another course with another education provider or receive a 
refund of unspent tuition fees. and you are not required to submit a student refund application. Your bank details will be required to process the 
refund, so in this case we’ll arrange to collect these details from you. 
 
In all other cases, to make a refund application, you need to submit a Student Refund Application to the International Administration area in your 
region. 
 
To support your application, you will also need to submit an International Student Course Withdrawal form to your TAFE Queensland region, to 
formally identify your need to cancel your enrolment. 
 
All student refund applications must be made within 6 months of the close of study date for the semester (or study period for ELICOS courses) that 
the refund applies. 
 
Student Refund Decisions:  
If you do receive a refund, your refund will be paid within: 

(a) 28 days of receiving all required information from the student; and 
(b) 14 days in case of TAFE Queensland default. 

 
If you are not eligible for a student refund, your TAFE Queensland region will formally notify you of its refund decision in writing and TAFE 
Queensland will provide you with the option of appealing the decision. Your request must be made within 20 business days of the student refund 
decision notice. 
 
Student refunds will be processed into your nominated bank account in Australian dollars, unless otherwise agreed by TAFE Queensland. 
 
Consideration of Special Circumstances: 
If you withdraw from study outside of the specified parameters, TAFE Queensland will not provide a student refund. 
 
However, TAFE Queensland may consider a student refund outside of the specified parameters in cases of special circumstances, including: 

(a) Medical circumstances (illness or injury); 
(b) Family/personal circumstances; and 
(c) Course related circumstances. 

 
In cases of special circumstances, TAFE Queensland will determine the refund amount. 
 
A Refund Administration Fee will apply. 
 
Appeals: 
If you are dissatisfied with the outcome of your student refund request you may apply for an appeal in writing to the regional General Manager 
within 20 business days of receiving notification of a rejected refund request. 
 
The purpose of the administrative appeal is to establish whether the refund decision was appropriate against the provisions of this policy. 
 
TAFE Queensland will provide written notice of the appeal decision within 20 business days of the appeal request being received. 
 
If you remain dissatisfied with the outcome of their administrative appeal you may request an external appeal via the Queensland Ombudsman. 
 
Definitions: 
Additional Fees: 

http://tafeqld.edu.au/current-students/student-policies/
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Fees charged to students for the provision of additional activities, goods, and services related to their education and training (including consumables 
and materials, clothing, certificates and licenses, vaccinations, excursions and field trips, and other goods, materials, and services). 
 
Course: 
Accredited unit/s of study or program of learning that leads to formal certification of a qualification. 
 
This definition incorporates an equivalent training program, unaccredited unit/s of study, or unaccredited program of learning. 
 
In cases where a student is enrolled in multiple courses, the student refund rules must be applied to each individual course and the stated 
commencement date for that course. 
 
Course Commencement Date: 
The day on which the course was scheduled to start as specified in the student’s Letter of Offer.  
 
ELICOS: 
English Language Intensive Courses for Overseas Students. 
 
International Student: 
A person within or outside of Australia who holds a student visa and is undertaking or intends to undertake education and training with TAFE 
Queensland (defined as an Overseas student under the Education Services for Overseas Students (ESOS) Act 2000 (Cth). 
 
Where the international student is under 18 years of age and is required to exercise rights or enter obligations as a legal person, the term may refer 
to the student’s parent or legal guardian. 
 
Provider Default: 
Under the Education Services for Overseas Students (ESOS) Act 2000 (Cth) occurs when: 

• The provider fails to start to provide the course to the student at the location on the agreed starting day; 
• The course ceases to be provided to the student at the location at any time after it starts but before it is completed; and 
• The student has not withdrawn before the default day. 

 
Refund Administration Fee: 
The International Student Refund Administration Fee prescribed fee in the Student Fee Schedule, to contribute to the reimbursement of costs in 
TAFE Queensland processing student refund applications. 
 
Semester: 
Specified enrolment period for a course. A semester usually comprises an 18 week period, but may vary in accordance with course requirements. 
 
Service Fee: 
Fees charged to students for prescribed administrative services (including documents and records fees, special assessment fees, administration 
fees, and international fees), as defined in the Student Fee Schedule. 
 
Study Period: 
Specified enrolment period for an ELICOS course. A study period comprises a 12 week block of classes, or 10 weeks for English for Academic Purposes 
(Nursing and Business) courses. 
 
Tuition Fee: 
Fees charged for a student's participation in a qualification or unit/s of competency. Tuition Fees do not include Additional Fees or Service Fees. 
 
Tuition Protection Service:  
An Australian Government initiative which assists international students whose education providers are unable to fully deliver their course of study. 
The Tuition Protection Service ensures that international students are able to either complete their studies in another course or with another 
education provider or receive a refund of their unspent tuition fees. 
 
 

 

http://www.comlaw.gov.au/Details/C2014C00350
http://intranet.tafeqld.edu.au/PandP-Library/Finance/student-fees/Documents/650%20SCH%20-%20Student%20Fee%20Schedule.doc
http://intranet.tafeqld.edu.au/PandP-Library/Finance/student-fees/Documents/650%20SCH%20-%20Student%20Fee%20Schedule.doc


Payment Advice 
 

Western Union 
 
 How to Make a Payment 

1. Go to the Western Union Global Pay website. 
2. Enter your student information. 
3. Enter Australian dollar amount as listed on your Letter of Offer. 
4. Select your preferred payment method - telegraphic transfer or credit card (Western Union accepts MasterCard and 

Visa credit cards). 
5. Western Union Business Solutions will transfer your payment in full to TAFE Queensland in Australian dollars. 

 
Telegraphic Transfer 

• Select payment country and currency (due to banking regulations, not all currencies are available - if your home 
currency isn't offered, you can pay in another currency such as the United States dollar). 

• Enter payer details and print payment instructions. 
• Complete your payment by transferring funds to Western Union Business Solutions at your bank or using online 

banking. 
 
Credit card 

• Enter card details, select currency and make a payment. 
 
Benefits of paying by telegraphic transfer using GlobalPay for students 

• Simple online payment platform accessible 24/7. 
• TAFE Queensland will quickly recognise your payment and commence enrolment acceptance. 
• Pay in your home currency or an alternative currency of your choice. TAFE Queensland will receive your payment in 

full and in Australian Dollars. You will not have to pay additional outstanding amounts on arrival. 
• Save on processing costs because there are no telegraphic transfer charges from Western Union Business 

Solutions. 
• Save on bank service fees by only paying domestic transfer to local Western Union Business Solutions account. 
• Avoid credit card fees by paying locally using telegraphic transfer. 

 

Flywire 
 
How to Make a Payment 

1. Payments can be made quick, easy and securely via tafeqld.flywire.com 
2. Enter the country of origin to initiate your payment booking and click “Next”. 
3. Follow the instructions provided to send funds to Flywire. For debit/credit card payments, enter your card details 

online to complete your payment in your home currency. Note: Additional local payment options may be available 
depending on the country you are paying from. 

4. Receive SMS/text and email notifications each step of the way, including a confirmation when your payment has 
been delivered to TAFE Queensland. You can also create a Flywire account to track your payment online 24x7. 

 
Flywire allows you to pay securely from banks worldwide offering competitive foreign exchange rates and no hidden 
fees. Depending on your home country, payment options can include local bank transfer, debit / credit card, Alipay, 
UnionPay, e-payments, e-wallets, and more. You will also be able to track the progress of your payment online and 
receive SMS or email notifications each step of the way, including a confirmation when your payment has been delivered 
to TAFE Queensland. 
 

 

Paying onshore with Australian Bank Account? 
 
Please contact International Admissions Team Admissions.TQI@tafe.qld.edu.au   to find options available 
  

 
 

 

https://student.globalpay.wu.com/geo-buyer/tafeqld#!/
https://www.flywire.com/pay/tafeqld/
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Letter of Offer 
30 August 2019 

Be Global Estudios en el exterior (Former Global Studies) 

Carrera 29 No 45 – 45 Of. 707 Metropolitan Business Park 

Colombia 

luis@gistudies.com 

 

Dear Jenny Mercedes Suarez Rodriguez, 

 

Congratulations! You have taken the first step to improve your English and have an amazing experience in Australia. Thank you 

for choosing to do this at Langports in Brisbane.  We would like to confirm the details of this conditional enrolment.  Please notify 

us if there are any details that are incorrect. This offer is conditional on the basis of Jenny Mercedes taking the Pre-Test prior to 

accepting this booking. 

 

Your Details 

Your full name:  Jenny Mercedes Suarez Rodriguez 

Date of Birth:  26/05/1997 (22 years old) 

Nationality:  Colombia 

 

Enrolment Details 

Student No:  34778 

Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   13/01/2020 End Date: 3/04/2020 Course Length: 12 weeks 

Number of Face to Face Study Hours Per Week: 20 hours + 3 hours optional study in language 

workshops and 2 hours optional activity on Friday afternoon 

Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   4/05/2020 End Date: 24/07/2020 Course Length: 12 weeks 

Number of Face to Face Study Hours Per Week: 20 hours + 3 hours optional study in language 

workshops and 2 hours optional activity on Friday afternoon 

Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   24/08/2020 End Date: 13/11/2020 Course Length: 12 weeks 

Number of Face to Face Study Hours Per Week: 20 hours + 3 hours optional study in language 

workshops and 2 hours optional activity on Friday afternoon 

 

(Note: refer to invoice for more details about the course/s) 

 

If you wish to accept this offer to study with us. Please read the attached Enrolment Acceptance, sign all pages, date it and return 

it to bne.enrolments@langports.com with your payment of fees, at least 4 weeks prior to your commencement date of 

13/01/2020. Students intending to study on a student visa, should allow sufficient time to obtain their eCoE after payment in 

order to obtain their visa. 

Again, thank you for choosing our school and we look forward to meeting you when you arrive. If you have any questions, please 

do not hesitate to contact me. 

Kind Regards, 

Marcela Parada 

Enrolments Officer 

mailto:info@langports.com
http://www.langports.com/
http://www.thelangportsfoundation.com/
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Enrolment Acceptance 
30 August 2019 

Dear Jenny Mercedes Suarez Rodriguez, 
 
As part of your enrolment process, it is important that you understand and agree to the Langports terms and conditions.  
 
Your enrolment details are:             
Student No:  34778  
Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   13/01/2020 End Date: 3/04/2020   Course Length:  12 weeks 
Number of Study Hours Per Week:  20 hours + 3 hours optional study in language workshops and 2 hours optional activity on 
Friday afternoon 
 
 
Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   4/05/2020 End Date: 24/07/2020   Course Length:  12 weeks 
Number of Study Hours Per Week:  20 hours + 3 hours optional study in language workshops and 2 hours optional activity on 
Friday afternoon 
 
 
Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   24/08/2020 End Date: 13/11/2020   Course Length:  12 weeks 
Number of Study Hours Per Week:  20 hours + 3 hours optional study in language workshops and 2 hours optional activity on 
Friday afternoon 
 
Fees payable are outlined on the invoice attached.  
 
Langports’ terms and conditions 
 
Fees and Charges, Conditions and Courses  
Langports reserves the right to change its fees, charges and conditions, cancel or defer courses, and to alter course timetables at any time 
without notice.  

 Students will pay the price for their course at the current market price at the time of enrolment. Any specials offered by Langports at a 
later date only apply to bookings received during that special. Specials cannot be applied to previous bookings.  

 All fees are in Australian Dollars and are inclusive of GST where applicable.  

 Any late payments may incur a late fee of $100.00 

 All transactions by Mastercard or Visa credit cards will incur a surcharge of 3%.  
 
Invoices and Payment  
For all non-student visa enrolments an invoice will be issued with a Letter of Offer. Payment in full should be made a minimum of 28 days before 
commencement of the study program or immediately if less than 28 days to commencement.  
For all student visa enrolments of 25 weeks or less, including study programs of 25 weeks or less made up of separate courses (with individual 
CRICOS course codes), one invoice will be issued with a Letter of Offer and Enrolment Acceptance (EA). The EA should be signed by the student 
or their legal guardian, if under 18 years of age, and returned with full payment of the invoice. A Confirmation of Enrolment and an eCOE will 
then be issued for the visa application.    
Students studying UFO English on a study program of 26 weeks or more will be issued with two invoices covering the full study program with 
their Letter of Offer and EA. Each invoice will include the tuition fees cost for each half of the study program. Students have the following choice 
in regards to payment: 

a) They may, if they wish, pay the full amount of both invoices or 
b) They may, if they wish, pay only the first invoice to receive the eCOE and the second invoice will be due for payment no later than 8 

weeks after the commencement of their course. 

mailto:info@langports.com
http://www.langports.com/
http://www.thelangportsfoundation.com/
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In both cases the EA must be signed by the student or their legal guardian, if under 18 years of age, and returned with the appropriate payment. 
A Confirmation of Enrolment and an eCOE will then be issued for the visa application. 

The student will not be allowed to continue their study program if the second invoice has not be paid by the due date, ie 8 weeks after the 
commencement of their course. This may result in their eCOE being shortened and being reported to the Department of Home Affairs (DHA) 
and the Tuition Protection Scheme Director once all appeal processes have been completed. 

Refund & Cancellation Policy  
Clause 1: In the event of a cancellation, no refund will be made on the enrolment fee or accommodation placement fee.  

Clause 2: All notifications of course cancellations and requests for a refund must be made to the Principal in writing. A written response will be 
provided in writing within 5 working days. Where a refund is granted, this will be paid within 4 weeks of the date of the notice of cancellation to 
the person or organization who paid the fees in the first place.  

Clause 3: A study program at Langports may consist of one or more separate courses at one or more of Langports’ campuses. If a study program 
consists of 26 weeks or more of UFO English, the program will be split into 2 study periods of 50% of the total study program for the purposes  

 
of payment, however, student can pay 100% of their tuition fees in advance if they so choose. Requests for refunds due to cancellation will only 
be considered in the context of the whole study program and not for individual courses, campuses or study periods. 
Study Cancellation 

 Cancellations received more than 4 weeks before the study program commencement will normally receive a full refund of fees, subject to 
Clause 1.  

 Cancellation received less than 4 weeks before the start of the study program will normally receive a refund of fees less a cancellation 
charge equal to 4 weeks of the current published tuition fee (or equal to 4 weeks of the tuition fees paid)  

 Cancellations received after the study program has commenced will not be eligible for a refund of fees.  

 Cancellations as a result of visa rejection by the Australian Immigration authorities will be eligible for a refund of fees, subject to Clause 1 
providing that proof of visa rejection has been provided to Langports within 2 weeks of the notice of visa rejection.  

 A $25 administration fee will apply to all refunds and a further $25 administration fee will apply to any refunds made through international 
bank transfers (total $50). 

 
Accommodation Cancellation 

 Cancellations received more than 4 weeks before course commencement will normally receive a full refund of fees, subject to clause 1.  

 Cancellations received less than 4 weeks before course commencement will incur a cancellation charge equal to 2 weeks rent.  

 Minimum of 4 weeks homestay, unless the course is 1,2 or 3 weeks. If a student wishes to cancel their homestay within this 4 week period, 
no refund will be given. To cancel homestay a minimum of 2 weeks notice must be given.  

 After studies have commenced, 2 weeks notice must be given or a cancellation charge equal to 2 weeks rent will apply. Any unused 
accommodation fees will be refunded to the student within 2 weeks of submitting a refund request form.  

 If you are asked to leave the homestay for any valid reason, for example due to unacceptable behaviour such as having someone stay over 
without prior permission, a cancellation payment of two weeks notice will be deducted from any refund due, in lieu of two weeks notice.  

 
Airport Greeting 
No refund will be made if the student fails to notify Langports of their flight details or any change of details less than 48 hours before arrival.  
 
Cancellation of course by Langports  
If Langports cancels a course, for whatever reason, you will be offered a refund of all the tuition fees paid for that course to date. The refund 
will be paid to you within 2 weeks of the course cancellation. Alternatively you may be offered enrolment in another course at Langports at no 
extra cost to you. You have the right to choose whether you would prefer the refund of course fees or to accept a place on the alternative course. 
If you choose the alternative course you will be asked to sign a document to indicate that you accept the placement.  
If in the unlikely event that Langports ceases to operate and is unable to provide a full refund, students on student visas will be able to access 
the Tuition Protection Service (TPS) which offers an on-line placement and refund service for international students affected by such provider 
closures.  
 
Deferment & Transfer Policy  
Students must start their course on the allocated start date unless they provide a minimum of one week’s notice in writing to defer their course. 
If notice is less than one week or a student does not show up on the designated start date, Langports will charge one week’s tuition fee and the 
course will not be extended by the time lost. If notice of deferment is not received within 48 hours of course commencement, the course will be 
cancelled. Students can only defer their start date once without penalty.  Langports is required to report any student default within 5 working 
days if a new start date has not been confirmed and a new eCOE issued for students on a student visa. 
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Students may also defer their accommodation. However, more notice must 
be provided by the student and or agent. For homestay, 2 weeks’ notice is required to defer without charges. Student Accommodation providers 
may not be able to defer bookings due to availability. If Langports is provided with at least 2 weeks’ notice, we can do our best to defer the 
booking, but it cannot be guaranteed, nor can we guarantee to maintain the price that was originally offered. If the accommodation cannot be 
deferred to the same provider, the cancellation policy of the accommodation option will apply.  
 
Students are not permitted to transfer to another provider in the first 6 months of their principal course. If they are on a package visa they will 
be able to transfer early, having given two weeks’ notice to Langports, to their next provider if they have provided evidence of having achieved 
the required English level to commence their next study program ahead of schedule. In this case unused tuition fees will be refunded accordingly. 
A valid Letter of Offer from their next provider is required in order for a Letter of Release to be given. If the student is a sponsored student, 
written permission from their sponsor to transfer early will also be required. If the student is under 18 then parents’ or guardian’s written 
permission will be required. When a student transfers to another provider under any other circumstances, Langports Refund & Cancellation 
policy will apply. 

 
Transfer between Langports campuses  
Langports English Language College and Langports Sydney encourages students to pre-book courses at multiple campuses and will offer a $100 
travel voucher to assist with travel costs between campuses (maximum of 2 vouchers for 3 campus bookings). The minimum study period at 
each campus is 4 weeks. Only one enrolment fee and accommodation placement fee will be charged. If a student cancels the second campus  
 
enrolment but extends their stay in the first campus for the same number of weeks, there is no cancellation fee. However, if a student cancels 
their second campus and leaves Langports early then the Cancellation and refund policy will apply. 
 
If a student has commenced their course and wishes to transfer campuses, they must give 2 weeks’ notice in order to transfer and study at least 
4 weeks in the next school. However, students studying a closed course are unable to transfer campuses during the closed course.  
 
The following conditions will apply to transfers between Langports campuses 

 Transfers can only be made if there is space in the new location. 

 Students must have an overall attendance rate of 80% or higher to be considered for a transfer. 

 Transfers can only be processed and confirmed if the student has no outstanding fees. 

 For some transfers, fee differences between the campuses may apply – for example, some additional charges if the new campus is a higher 
price or a refund could apply if the new campus has a lower price. If the student enrolled at Langports English Language College Brisbane 
or Gold Coast or Langports Sydney with a promotion that was only applicable at one campus, then they will need to pay the difference in 
fees between the promotional rate and the standard rate for that country for the remainder of their enrolment in the new campus. If the 
student has enrolled under last year’s prices but now wants to transfer to another campus then the current year’s prices (published or 
market price) will apply. 

 Any accommodation placement fee will be 50% of the normal fee if there has been no extension of enrolment weeks – minimum 4 weeks. 
 
Other Conditions of Enrolment  
 Students are required to notify Langports of any change of local address or your emergency contact, while enrolled in a course, within 5 

working days. Students under the age of 18 must agree to Langports’ welfare arrangements outlined in a separate letter.  
 Students are fully responsible for their educational and living expenses while studying at Langports.  
 Students who have any school-aged dependants accompanying them will be required to pay full fees at a private or government school. 
 Information is collected on this form and during your enrolment in order to meet our obligations under the ESOS Act and the National 

Code 2018, and to ensure student compliance with the conditions of their visas and their obligations under Australian immigration laws 
generally. The authority to collect this information is contained in the Education Services for Overseas Students Act 2000, the Education 
Services for Overseas Students Regulations 2001 and the National Code of Practice for Registration Authorities and Providers of Education 
and Training to Overseas Students 2018. Information collected about you on this form and during your enrolment can be provided, in 
certain circumstances, to the Australian Government and designated authorities and, if relevant, the Tuition Protection Service Director. 
In other instances information collected on this form or during your enrolment can be disclosed without your consent where authorised 
or required by law.  

 Students consent to Langports making reasonable enquiries to DHA regarding their visa and to sharing these details with Government and 
health Insurers for the purpose of ensuring that visa conditions for staying in Australia are maintained.  

 Langports has the right to share information about your course and progress with your sponsor, university or college or educational 
representative.  

 Any photos or video footage taken at Langports or by Langports staff of Langports students are the property of Langports and may be used 
in reproduction of materials for promotional use without consent.  

 Langports, and its representatives and staff will not be held liable for any loss, damages, death, illness or injuries to people or property 
which occurs whilst students are on any activity or excursion organised by Langports. It is the student’s sole responsibility to take out 
insurance against such risks and we recommend that students travelling abroad take out comprehensive travel, accident and medical 
insurance in their own countries.  

 Course material fee includes charges for internet, handouts and books. Students are entitled to one text book for every 10 weeks of study. 
There is no maximum Material fee charged.   

mailto:info@langports.com
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 By providing their private email address on this form or the Langports 
registration form, students accept that they are giving permission to Langports to communicate with them by email. 

 If students wish to change from a regular course (UFO English, IELTS etc) to private tuition, this will count as a cancellation of their 
original course and fees cannot be transferred. 

 If students wish to upgrade their course from UFO English, Cambridge Flexi, IELTS, EAP or TOEIC to a closed Cambridge Course, they must 
pay the increased fees for Cambridge tuition plus the exam and retreat. 

 Entry to the following Langports’ courses require a pre-requisite level of English; EAP (IELTS 5.0), TOEIC Plus (Intermediate level), Cambridge 
FCE (Upper-Intermediate level), CAE (Advanced level) and CPE (Post-Advanced level) and Cambridge Flexi (PET, FCE & CAE Flexi). 

 Students who book a closed Cambridge course and do not meet the entry requirements on the first day, may be placed in alternative 
courses. In this case, no refund on tuition fees will be provided.  

 Students attending the UFO English course will be tested on commencement of the course in order to be placed in a class at the appropriate 
level.  

 Students must complete all class work, assignments, activities and assessments in order to maintain satisfactory academic progress.  
 Students are required to maintain a minimum of 80% attendance in order to receive a certificate on graduation and students studying on 

a student visa can be reported to the Department of Home Affairs (DHA) if they fail to maintain this attendance.  
 Students are required to abide by the Langports Code of Conduct, available in the Student Information booklet and on the Langports’ 

website.  
 
 

 Langports has an internal complaints and appeals process and students can access this through the Langports’ website and Student Services 
Department.  

 Additional information about students’ rights and responsibilities under the Australian Government ESOS Act 2000 and National Code 2018 
is available online at: http://aei.dest.gov.au/AEI/ESOS/Quickinfo/ESOS_Framework_pdf.pdf  

 
This agreement and the availability of complaints and appeals processes, does not remove the right to take further action under Australia’s 
consumer protection laws; neither does it remove a student’s right to pursue other legal remedies. 

I have read, understood and agree to the above terms and conditions and intend to enter this agreement between myself and Langports. 

 

Signature*:                                                                                                    Date:                                           

*Parent or Guardian if the student is under the age of 18 
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Gross Tax Invoice 
30 August 2019 

Jenny Mercedes Suarez Rodriguez 

Student No: 34778 

Course Name:  UFO English - full-time 

Start Date:   13/01/2020 End Date: 3/04/2020   Course Length:  12 weeks 

 

Course Name:  UFO English - full-time 

Start Date:   4/05/2020 End Date: 24/07/2020   Course Length:  12 weeks 

 

Course Name:  UFO English - full-time 

Start Date:   24/08/2020 End Date: 13/11/2020   Course Length:  12 weeks 

Number of Study Hours Per Week: 20 hours + 3 hours optional study in language workshops 

and 2 hours optional activity on Friday afternoon 

FEE NAME AMOUNT 

Enrolment Fee $255.00 

UFO English - full-time, Starts 13/01/2020 - Finishes 3/04/2020, Length 12 Weeks 074240E $3,180.00 

Course Materials Fee $648.00 

UFO English - full-time, Starts 4/05/2020 - Finishes 24/07/2020, Length 12 Weeks 074240E $3,180.00 

UFO English - full-time, Starts 24/08/2020 - Finishes 13/11/2020, Length 12 Weeks 074240E $3,180.00 

 

TOTAL: $10,443.00 

 

The Goods and Services Tax (GST) of 10% is calculated on the following fees: Airport Pickup Fee,  

 Accommodation Placement Fee and Academic Private Tuition. 

Payment 

Payment in full should be made a minimum of 28 days before commencement of the study program or immediately if less than 28 days to 

commencement. . The payment of the second instalment is due not later than 8 weeks after commencement of the first course. 

Payment can be made via Flywire which allows you to pay from any 

country and any bank offering excellent foreign exchange rates and no 

hidden fees. Forms of payment with flywire include bank transfer, credit 

card and additional options available which vary from country to country. 

Click on https://www.flywire.com/pay/langportsbrisbane to make your 

payment. 

If you need assistance with your payment, Flywire Customer Support can 

be reached at  Email: support@flywire.com | Phone: +61(2) 800 69 729  

Website: flywire.com/help 

Payment can also be made by bank transfer (EFT) to: 

Bank Name: Commonwealth Bank 

Bank Address: 171 Dandenong St, Mt Ommaney, QLD 4074, Australia. 

Account Name: Langports  

Branch Number (BSB): 064173 

Account Number: 10488607    

BIC/Swift Code: CTBAAU2S 

IBAN (if relevant): 06417310488607 

Please send advice of payment to Avinesh Ram by email (accounts@langports.com)  

In the event of a cancellation no refund can be made on the enrolment fee or accommodation placement fee. 

Course material fee includes charges for internet, handouts and books. Students are entitled to one text book for every 10 weeks 

of study. There is no maximum Material fee charged. 
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PAYMENTS AND DUE DATES 

Fee Name Due date Amount 

Enrolment Fee 16/12/2019 $255.00 

UFO English - full-time, Starts 13/01/2020 - Finishes 3/04/2020, Length 12 

Weeks 074240E 

16/12/2019 $3,180.00 

Course Materials Fee 16/12/2019 $648.00 

UFO English - full-time, Starts 4/05/2020 - Finishes 24/07/2020, Length 12 

Weeks 074240E 

16/12/2019 $1,590.00 

UFO English - full-time, Starts 4/05/2020 - Finishes 24/07/2020, Length 12 

Weeks 074240E 

2/03/2020 $1,590.00 

UFO English - full-time, Starts 24/08/2020 - Finishes 13/11/2020, Length 12 

Weeks 074240E 

2/03/2020 $3,180.00 

  *payment plan amounts are gross amounts. Commissions are only paid on the money received by Langports. 

Instalment summary 

Due date Amount 

16/12/2019 $5,673.00 

2/03/2020 $4,770.00 
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PAYMENT ADVICE

To: Student One Pty Ltd
363 Adelaide St
BRISBANE QLD 4000
AUSTRALIA
ABN:42 607 189 373

Customer Be Global
Invoice Number INV-6305

Amount Due 996.00
Due Date 20 Feb 2020

Amount Enclosed  
Enter the amount you are paying above

TAX INVOICE
Be Global

Invoice Date
11 Feb 2020

Invoice Number
INV-6305

Reference
ID 19782 - Jenny
Mercedes Suarez
Rodriguez Extension

Student One Pty Ltd
363 Adelaide St
BRISBANE QLD 4000
AUSTRALIA
ABN:42 607 189 373

Description Quantity Unit Price GST Amount AUD

4 Weeks Extension for Jenny Mercedes Suarez
Rodriguez in ADL Bunk Studio
16/02 - 15/03/2020 (28 nights)
@249 per week

4.00 249.00 5.5% 996.00

INCLUDES  GST  5.5% 51.92

TOTAL AUD 996.00

Due Date: 20 Feb 2020
Bank Transfer Details:

Student One Pty Ltd
Bank: Commonwealth Bank of Australia
Address: 240 Queen Street, Brisbane Qld 4000
BSB: 064-000
Account No: 1445 2633
SWIFT CODE: CTBAAU2S

PLEASE INCLUDE INVOICE NUMBER IN DETAILS



TAX INVOICE
Be Global

Invoice Date
9 Jan 2020

Invoice Number
INV-6043

Reference
ID 19782 - Jenny
Mercedes Suarez
Rodriguez

Student One Pty Ltd
363 Adelaide St
BRISBANE QLD 4000
AUSTRALIA
ABN:42 607 189 373

Description Quantity Unit Price GST Amount AUD

4 Weeks Accommodation for Jenny Mercedes
Suarez Rodriguez in ADL Bunk Studio
19/01-16/02/20 (28 nights)
@249 per week

4.00 249.00 5.5% 996.00

Airport Transfer Fee 1.00 80.00 10% 80.00

INCLUDES  GST  5.5% 51.92

INCLUDES  GST  10% 7.27

TOTAL AUD 1,076.00

Due Date: 18 Jan 2020
Bank Transfer Details:

Student One Pty Ltd
Bank: Commonwealth Bank of Australia
Address: 240 Queen Street, Brisbane Qld 4000
BSB: 064-000
Account No: 1445 2633
SWIFT CODE: CTBAAU2S

PLEASE INCLUDE INVOICE NUMBER IN DETAILS



PAYMENT ADVICE

To: Student One Pty Ltd
363 Adelaide St
BRISBANE QLD 4000
AUSTRALIA
ABN:42 607 189 373

Customer Be Global
Invoice Number INV-6043

Amount Due 1,076.00
Due Date 18 Jan 2020

Amount Enclosed  
Enter the amount you are paying above
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Letter of Offer 
30 August 2019 

Be Global Estudios en el exterior (Former Global Studies) 

Carrera 29 No 45 – 45 Of. 707 Metropolitan Business Park 

Colombia 

luis@gistudies.com 

 

Dear Daniel Eduardo (U18) Suarez Rodriguez, 

 

Congratulations! You have taken the first step to improve your English and have an amazing experience in Australia. Thank you 

for choosing to do this at Langports in Brisbane.  We would like to confirm the details of this conditional enrolment. Please notify 

us if there are any details that are incorrect. This offer is conditional on the basis of Daniel Eduardo taking the Pre-Test prior to 

accepting this booking. 

 

 

Your Details 

Your full name:  Daniel Eduardo (U18) Suarez Rodriguez 

Date of Birth:  13/03/2003 (16 years old) 

Nationality:  Colombia 

 

Enrolment Details 

Student No:  34777 

Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   13/01/2020 End Date: 3/04/2020 Course Length: 12 weeks 

Number of Face to Face Study Hours Per Week: 20 hours + 3 hours optional study in language 

workshops and 2 hours optional activity on Friday afternoon 

Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   4/05/2020 End Date: 24/07/2020 Course Length: 12 weeks 

Number of Face to Face Study Hours Per Week: 20 hours + 3 hours optional study in language 

workshops and 2 hours optional activity on Friday afternoon 

Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   24/08/2020 End Date: 13/11/2020 Course Length: 12 weeks 

Number of Face to Face Study Hours Per Week: 20 hours + 3 hours optional study in language 

workshops and 2 hours optional activity on Friday afternoon 

 

(Note: refer to invoice for more details about the course/s) 

If you wish to accept this offer to study with us. Please read the attached Enrolment Acceptance, sign all pages, date it and return 

it to bne.enrolments@langports.com with your payment of fees, at least 4 weeks prior to your commencement date of 

13/01/2020. Students intending to study on a student visa, should allow sufficient time to obtain their eCoE after payment in 

order to obtain their visa. 

Again, thank you for choosing our school and we look forward to meeting you when you arrive. If you have any questions, please 

do not hesitate to contact me. 

Kind Regards, 

Marcela Parada 

Enrolments Officer 

mailto:info@langports.com
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Enrolment Acceptance 
30 August 2019 

Dear Daniel Eduardo (U18) Suarez Rodriguez, 
 
As part of your enrolment process, it is important that you understand and agree to the Langports terms and conditions.  
 
Your enrolment details are:             
Student No:  34777  
Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   13/01/2020 End Date: 3/04/2020   Course Length:  12 weeks 
Number of Study Hours Per Week:  20 hours + 3 hours optional study in language workshops and 2 hours optional activity on 
Friday afternoon 
 
 
Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   4/05/2020 End Date: 24/07/2020   Course Length:  12 weeks 
Number of Study Hours Per Week:  20 hours + 3 hours optional study in language workshops and 2 hours optional activity on 
Friday afternoon 
 
 
Course Name:  UFO English - full-time 

Location:  33 Herschel St, Brisbane 

Start Date:   24/08/2020 End Date: 13/11/2020   Course Length:  12 weeks 
Number of Study Hours Per Week:  20 hours + 3 hours optional study in language workshops and 2 hours optional activity on 
Friday afternoon 
 
Fees payable are outlined on the invoice attached.  
 
Langports’ terms and conditions 
 
Fees and Charges, Conditions and Courses  
Langports reserves the right to change its fees, charges and conditions, cancel or defer courses, and to alter course timetables at any time 
without notice.  

 Students will pay the price for their course at the current market price at the time of enrolment. Any specials offered by Langports at a 
later date only apply to bookings received during that special. Specials cannot be applied to previous bookings.  

 All fees are in Australian Dollars and are inclusive of GST where applicable.  

 Any late payments may incur a late fee of $100.00 

 All transactions by Mastercard or Visa credit cards will incur a surcharge of 3%.  
 
Invoices and Payment  
For all non-student visa enrolments an invoice will be issued with a Letter of Offer. Payment in full should be made a minimum of 28 days before 
commencement of the study program or immediately if less than 28 days to commencement.  
For all student visa enrolments of 25 weeks or less, including study programs of 25 weeks or less made up of separate courses (with individual 
CRICOS course codes), one invoice will be issued with a Letter of Offer and Enrolment Acceptance (EA). The EA should be signed by the student 
or their legal guardian, if under 18 years of age, and returned with full payment of the invoice. A Confirmation of Enrolment and an eCOE will 
then be issued for the visa application.    
Students studying UFO English on a study program of 26 weeks or more will be issued with two invoices covering the full study program with 
their Letter of Offer and EA. Each invoice will include the tuition fees cost for each half of the study program. Students have the following choice 
in regards to payment: 

a) They may, if they wish, pay the full amount of both invoices or 
b) They may, if they wish, pay only the first invoice to receive the eCOE and the second invoice will be due for payment no later than 8 

weeks after the commencement of their course. 
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In both cases the EA must be signed by the student or their legal guardian, if under 18 years of age, and returned with the appropriate payment. 
A Confirmation of Enrolment and an eCOE will then be issued for the visa application. 

The student will not be allowed to continue their study program if the second invoice has not be paid by the due date, ie 8 weeks after the 
commencement of their course. This may result in their eCOE being shortened and being reported to the Department of Home Affairs (DHA) 
and the Tuition Protection Scheme Director once all appeal processes have been completed. 

Refund & Cancellation Policy  
Clause 1: In the event of a cancellation, no refund will be made on the enrolment fee or accommodation placement fee.  

Clause 2: All notifications of course cancellations and requests for a refund must be made to the Principal in writing. A written response will be 
provided in writing within 5 working days. Where a refund is granted, this will be paid within 4 weeks of the date of the notice of cancellation to 
the person or organization who paid the fees in the first place.  

Clause 3: A study program at Langports may consist of one or more separate courses at one or more of Langports’ campuses. If a study program 
consists of 26 weeks or more of UFO English, the program will be split into 2 study periods of 50% of the total study program for the purposes  

 
of payment, however, student can pay 100% of their tuition fees in advance if they so choose. Requests for refunds due to cancellation will only 
be considered in the context of the whole study program and not for individual courses, campuses or study periods. 
Study Cancellation 

 Cancellations received more than 4 weeks before the study program commencement will normally receive a full refund of fees, subject to 
Clause 1.  

 Cancellation received less than 4 weeks before the start of the study program will normally receive a refund of fees less a cancellation 
charge equal to 4 weeks of the current published tuition fee (or equal to 4 weeks of the tuition fees paid)  

 Cancellations received after the study program has commenced will not be eligible for a refund of fees.  

 Cancellations as a result of visa rejection by the Australian Immigration authorities will be eligible for a refund of fees, subject to Clause 1 
providing that proof of visa rejection has been provided to Langports within 2 weeks of the notice of visa rejection.  

 A $25 administration fee will apply to all refunds and a further $25 administration fee will apply to any refunds made through international 
bank transfers (total $50). 

 
Accommodation Cancellation 

 Cancellations received more than 4 weeks before course commencement will normally receive a full refund of fees, subject to clause 1.  

 Cancellations received less than 4 weeks before course commencement will incur a cancellation charge equal to 2 weeks rent.  

 Minimum of 4 weeks homestay, unless the course is 1,2 or 3 weeks. If a student wishes to cancel their homestay within this 4 week period, 
no refund will be given. To cancel homestay a minimum of 2 weeks notice must be given.  

 After studies have commenced, 2 weeks notice must be given or a cancellation charge equal to 2 weeks rent will apply. Any unused 
accommodation fees will be refunded to the student within 2 weeks of submitting a refund request form.  

 If you are asked to leave the homestay for any valid reason, for example due to unacceptable behaviour such as having someone stay over 
without prior permission, a cancellation payment of two weeks notice will be deducted from any refund due, in lieu of two weeks notice.  

 
Airport Greeting 
No refund will be made if the student fails to notify Langports of their flight details or any change of details less than 48 hours before arrival.  
 
Cancellation of course by Langports  
If Langports cancels a course, for whatever reason, you will be offered a refund of all the tuition fees paid for that course to date. The refund 
will be paid to you within 2 weeks of the course cancellation. Alternatively you may be offered enrolment in another course at Langports at no 
extra cost to you. You have the right to choose whether you would prefer the refund of course fees or to accept a place on the alternative course. 
If you choose the alternative course you will be asked to sign a document to indicate that you accept the placement.  
If in the unlikely event that Langports ceases to operate and is unable to provide a full refund, students on student visas will be able to access 
the Tuition Protection Service (TPS) which offers an on-line placement and refund service for international students affected by such provider 
closures.  
 
Deferment & Transfer Policy  
Students must start their course on the allocated start date unless they provide a minimum of one week’s notice in writing to defer their course. 
If notice is less than one week or a student does not show up on the designated start date, Langports will charge one week’s tuition fee and the 
course will not be extended by the time lost. If notice of deferment is not received within 48 hours of course commencement, the course will be 
cancelled. Students can only defer their start date once without penalty.  Langports is required to report any student default within 5 working 
days if a new start date has not been confirmed and a new eCOE issued for students on a student visa. 
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Students may also defer their accommodation. However, more notice must 
be provided by the student and or agent. For homestay, 2 weeks’ notice is required to defer without charges. Student Accommodation providers 
may not be able to defer bookings due to availability. If Langports is provided with at least 2 weeks’ notice, we can do our best to defer the 
booking, but it cannot be guaranteed, nor can we guarantee to maintain the price that was originally offered. If the accommodation cannot be 
deferred to the same provider, the cancellation policy of the accommodation option will apply.  
 
Students are not permitted to transfer to another provider in the first 6 months of their principal course. If they are on a package visa they will 
be able to transfer early, having given two weeks’ notice to Langports, to their next provider if they have provided evidence of having achieved 
the required English level to commence their next study program ahead of schedule. In this case unused tuition fees will be refunded accordingly. 
A valid Letter of Offer from their next provider is required in order for a Letter of Release to be given. If the student is a sponsored student, 
written permission from their sponsor to transfer early will also be required. If the student is under 18 then parents’ or guardian’s written 
permission will be required. When a student transfers to another provider under any other circumstances, Langports Refund & Cancellation 
policy will apply. 

 
Transfer between Langports campuses  
Langports English Language College and Langports Sydney encourages students to pre-book courses at multiple campuses and will offer a $100 
travel voucher to assist with travel costs between campuses (maximum of 2 vouchers for 3 campus bookings). The minimum study period at 
each campus is 4 weeks. Only one enrolment fee and accommodation placement fee will be charged. If a student cancels the second campus  
 
enrolment but extends their stay in the first campus for the same number of weeks, there is no cancellation fee. However, if a student cancels 
their second campus and leaves Langports early then the Cancellation and refund policy will apply. 
 
If a student has commenced their course and wishes to transfer campuses, they must give 2 weeks’ notice in order to transfer and study at least 
4 weeks in the next school. However, students studying a closed course are unable to transfer campuses during the closed course.  
 
The following conditions will apply to transfers between Langports campuses 

 Transfers can only be made if there is space in the new location. 

 Students must have an overall attendance rate of 80% or higher to be considered for a transfer. 

 Transfers can only be processed and confirmed if the student has no outstanding fees. 

 For some transfers, fee differences between the campuses may apply – for example, some additional charges if the new campus is a higher 
price or a refund could apply if the new campus has a lower price. If the student enrolled at Langports English Language College Brisbane 
or Gold Coast or Langports Sydney with a promotion that was only applicable at one campus, then they will need to pay the difference in 
fees between the promotional rate and the standard rate for that country for the remainder of their enrolment in the new campus. If the 
student has enrolled under last year’s prices but now wants to transfer to another campus then the current year’s prices (published or 
market price) will apply. 

 Any accommodation placement fee will be 50% of the normal fee if there has been no extension of enrolment weeks – minimum 4 weeks. 
 
Other Conditions of Enrolment  
 Students are required to notify Langports of any change of local address or your emergency contact, while enrolled in a course, within 5 

working days. Students under the age of 18 must agree to Langports’ welfare arrangements outlined in a separate letter.  
 Students are fully responsible for their educational and living expenses while studying at Langports.  
 Students who have any school-aged dependants accompanying them will be required to pay full fees at a private or government school. 
 Information is collected on this form and during your enrolment in order to meet our obligations under the ESOS Act and the National 

Code 2018, and to ensure student compliance with the conditions of their visas and their obligations under Australian immigration laws 
generally. The authority to collect this information is contained in the Education Services for Overseas Students Act 2000, the Education 
Services for Overseas Students Regulations 2001 and the National Code of Practice for Registration Authorities and Providers of Education 
and Training to Overseas Students 2018. Information collected about you on this form and during your enrolment can be provided, in 
certain circumstances, to the Australian Government and designated authorities and, if relevant, the Tuition Protection Service Director. 
In other instances information collected on this form or during your enrolment can be disclosed without your consent where authorised 
or required by law.  

 Students consent to Langports making reasonable enquiries to DHA regarding their visa and to sharing these details with Government and 
health Insurers for the purpose of ensuring that visa conditions for staying in Australia are maintained.  

 Langports has the right to share information about your course and progress with your sponsor, university or college or educational 
representative.  

 Any photos or video footage taken at Langports or by Langports staff of Langports students are the property of Langports and may be used 
in reproduction of materials for promotional use without consent.  

 Langports, and its representatives and staff will not be held liable for any loss, damages, death, illness or injuries to people or property 
which occurs whilst students are on any activity or excursion organised by Langports. It is the student’s sole responsibility to take out 
insurance against such risks and we recommend that students travelling abroad take out comprehensive travel, accident and medical 
insurance in their own countries.  

 Course material fee includes charges for internet, handouts and books. Students are entitled to one text book for every 10 weeks of study. 
There is no maximum Material fee charged.   
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 By providing their private email address on this form or the Langports 
registration form, students accept that they are giving permission to Langports to communicate with them by email. 

 If students wish to change from a regular course (UFO English, IELTS etc) to private tuition, this will count as a cancellation of their 
original course and fees cannot be transferred. 

 If students wish to upgrade their course from UFO English, Cambridge Flexi, IELTS, EAP or TOEIC to a closed Cambridge Course, they must 
pay the increased fees for Cambridge tuition plus the exam and retreat. 

 Entry to the following Langports’ courses require a pre-requisite level of English; EAP (IELTS 5.0), TOEIC Plus (Intermediate level), Cambridge 
FCE (Upper-Intermediate level), CAE (Advanced level) and CPE (Post-Advanced level) and Cambridge Flexi (PET, FCE & CAE Flexi). 

 Students who book a closed Cambridge course and do not meet the entry requirements on the first day, may be placed in alternative 
courses. In this case, no refund on tuition fees will be provided.  

 Students attending the UFO English course will be tested on commencement of the course in order to be placed in a class at the appropriate 
level.  

 Students must complete all class work, assignments, activities and assessments in order to maintain satisfactory academic progress.  
 Students are required to maintain a minimum of 80% attendance in order to receive a certificate on graduation and students studying on 

a student visa can be reported to the Department of Home Affairs (DHA) if they fail to maintain this attendance.  
 Students are required to abide by the Langports Code of Conduct, available in the Student Information booklet and on the Langports’ 

website.  
 
 

 Langports has an internal complaints and appeals process and students can access this through the Langports’ website and Student Services 
Department.  

 Additional information about students’ rights and responsibilities under the Australian Government ESOS Act 2000 and National Code 2018 
is available online at: http://aei.dest.gov.au/AEI/ESOS/Quickinfo/ESOS_Framework_pdf.pdf  

 
This agreement and the availability of complaints and appeals processes, does not remove the right to take further action under Australia’s 
consumer protection laws; neither does it remove a student’s right to pursue other legal remedies. 

I have read, understood and agree to the above terms and conditions and intend to enter this agreement between myself and Langports. 

 

Signature*:                                                                                                    Date:                                           

*Parent or Guardian if the student is under the age of 18 

 

 

 

  

mailto:info@langports.com
http://www.langports.com/
http://www.thelangportsfoundation.com/
http://aei.dest.gov.au/AEI/ESOS/Quickinfo/ESOS_Framework_pdf.pdf


 

 
 

33 Herschel St |PO Box 3213 | Brisbane QLD 4000 
T +61 7 3210 0522 | F +61 7 3210 0533 

 

Email: info@langports.com | Web: www.langports.com 
ABN: 47 110 889 408 | CRICOS Code: 026 30J 

Signature: ______________________________________ 

Date:  ______________________________________ 

LANGPORTS BRISBANE | AUSTRALIA 
 

Langports supports the education of disadvantaged children through the Langports Foundation. www.thelangportsfoundation.com 

 

Gross Tax Invoice 
30 August 2019 

Daniel Eduardo (U18) Suarez Rodriguez 

Student No: 34777 

Course Name:  UFO English - full-time 

Start Date:   13/01/2020 End Date: 3/04/2020   Course Length:  12 weeks 

 

Course Name:  UFO English - full-time 

Start Date:   4/05/2020 End Date: 24/07/2020   Course Length:  12 weeks 

 

Course Name:  UFO English - full-time 

Start Date:   24/08/2020 End Date: 13/11/2020   Course Length:  12 weeks 

Number of Study Hours Per Week: 20 hours + 3 hours optional study in language workshops 

and 2 hours optional activity on Friday afternoon 

FEE NAME AMOUNT 

Enrolment Fee $255.00 

UFO English - full-time, Starts 13/01/2020 - Finishes 3/04/2020, Length 12 Weeks 074240E $3,180.00 

Course Materials Fee $648.00 

Accommodation Placement Fee $255.00 

2019 Under 18 Family Homestay , Starts 12/01/2020 - Finishes 15/03/2020 $2,925.00 

Airport Transfer (BNE -> BNE) $115.00 

UFO English - full-time, Starts 4/05/2020 - Finishes 24/07/2020, Length 12 Weeks 074240E $3,180.00 

UFO English - full-time, Starts 24/08/2020 - Finishes 13/11/2020, Length 12 Weeks 074240E $3,180.00 

 

TOTAL: $13,738.00 

 

The Goods and Services Tax (GST) of 10% is calculated on the following fees: Airport Pickup Fee,  

 Accommodation Placement Fee and Academic Private Tuition. 

Payment 

Payment in full should be made a minimum of 28 days before commencement of the study program or immediately if less than 28 days to 

commencement. . The payment of the second instalment is due not later than 8 weeks after commencement of the first course. 

Payment can be made via Flywire which allows you to pay from any 

country and any bank offering excellent foreign exchange rates and no 

hidden fees. Forms of payment with flywire include bank transfer, credit 

card and additional options available which vary from country to country. 

Click on https://www.flywire.com/pay/langportsbrisbane to make your 

payment. 

If you need assistance with your payment, Flywire Customer Support can 

be reached at  Email: support@flywire.com | Phone: +61(2) 800 69 729  

Website: flywire.com/help 

Payment can also be made by bank transfer (EFT) to: 

Bank Name: Commonwealth Bank 

Bank Address: 171 Dandenong St, Mt Ommaney, QLD 4074, Australia. 

Account Name: Langports  

Branch Number (BSB): 064173 

Account Number: 10488607    

BIC/Swift Code: CTBAAU2S 

IBAN (if relevant): 06417310488607 

Please send advice of payment to Avinesh Ram by email (accounts@langports.com)  

In the event of a cancellation no refund can be made on the enrolment fee or accommodation placement fee. 

Course material fee includes charges for internet, handouts and books. Students are entitled to one text book for every 10 weeks 

of study. There is no maximum Material fee charged. 

mailto:info@langports.com
http://www.langports.com/
http://www.thelangportsfoundation.com/
https://www.flywire.com/pay/langportsbrisbane
mailto:support@flywire.com
mailto:accounts@langports.com


 

 
 

33 Herschel St |PO Box 3213 | Brisbane QLD 4000 
T +61 7 3210 0522 | F +61 7 3210 0533 

 

Email: info@langports.com | Web: www.langports.com 
ABN: 47 110 889 408 | CRICOS Code: 026 30J 

Signature: ______________________________________ 

Date:  ______________________________________ 

LANGPORTS BRISBANE | AUSTRALIA 
 

Langports supports the education of disadvantaged children through the Langports Foundation. www.thelangportsfoundation.com 

PAYMENTS AND DUE DATES 

Fee Name Due date Amount 

Enrolment Fee 16/12/2019 $255.00 

UFO English - full-time, Starts 13/01/2020 - Finishes 3/04/2020, Length 12 

Weeks 074240E 

16/12/2019 $3,180.00 

Course Materials Fee 16/12/2019 $648.00 

Accommodation Placement Fee 16/12/2019 $255.00 

2019 Under 18 Family Homestay , Starts 12/01/2020 - Finishes 15/03/2020 16/12/2019 $2,925.00 

Airport Transfer (BNE -> BNE) 16/12/2019 $115.00 

UFO English - full-time, Starts 4/05/2020 - Finishes 24/07/2020, Length 12 

Weeks 074240E 

16/12/2019 $1,590.00 

UFO English - full-time, Starts 4/05/2020 - Finishes 24/07/2020, Length 12 

Weeks 074240E 

2/03/2020 $1,590.00 

UFO English - full-time, Starts 24/08/2020 - Finishes 13/11/2020, Length 12 

Weeks 074240E 

2/03/2020 $3,180.00 

  *payment plan amounts are gross amounts. Commissions are only paid on the money received by Langports. 

Instalment summary 

Due date Amount 

16/12/2019 $8,968.00 

2/03/2020 $4,770.00 

 

mailto:info@langports.com
http://www.langports.com/
http://www.thelangportsfoundation.com/


PAYMENT ADVICE

To: Student One Pty Ltd
363 Adelaide St
BRISBANE QLD 4000
AUSTRALIA
ABN:42 607 189 373

Customer Be Global
Invoice Number INV-6515

Amount Due 1,102.71
Due Date 21 Mar 2020

Amount Enclosed  
Enter the amount you are paying above

TAX INVOICE
Be Global

Invoice Date
12 Mar 2020

Invoice Number
INV-6515

Reference
ID 19782 - Jenny
Mercedes Suarez
Rodriguez Extension 2

Student One Pty Ltd
363 Adelaide St
BRISBANE QLD 4000
AUSTRALIA
ABN:42 607 189 373

Description Quantity Unit Price GST Amount AUD

Extension for Jenny Mercedes Suarez Rodriguez in
ADL Bunk Studio
15/03 - 15/04/2020 (31 nights)
@249 per week

1.00 1,102.71 5.5% 1,102.71

INCLUDES  GST  5.5% 57.49

TOTAL AUD 1,102.71

Due Date: 21 Mar 2020
Bank Transfer Details:

Student One Pty Ltd
Bank: Commonwealth Bank of Australia
Address: 240 Queen Street, Brisbane Qld 4000
BSB: 064-000
Account No: 1445 2633
SWIFT CODE: CTBAAU2S

PLEASE INCLUDE INVOICE NUMBER IN DETAILS



 
 

 
33 Herschel St | GPO Box 3213 | Brisbane 4001 

 T +61 7 3210 0522 | F +61 7 3210 0533 
         

 Email: info@langports.com | Web: www.langports.com 
 ABN: 47 110 889 408 | CRICOS Code 026 30J 

 

 
STUDENT INVOICE 

 
14 April 2020 

 
 
Dear Mr Daniel Eduardo (U18) Suarez Rodriguez, 
 
 
Please find below your new invoice details: 
 
Student No: 34777 
Course: UFO English - full-time Course Length:  12 weeks 
 
                                                                                                  Due Date: NOW 

FEE NAME  AMOUNT 
2020 Under 18 Homestay 4 weeks 19/04/20-17/05/20  9

/
0
4
/
2
0
2
0 

$1,320.00 

TOTAL: $1,320.00 

 
 

 
 

Payment can be made by bank transfer (EFT) to: 
 
Bank Name: Commonwealth Bank 
Bank Address: 171 Dandenong Street, Mt Ommaney, 
QLD 4074, Australia. 
Account Name: Langports    
Branch Number (BSB): 064173 
Account Number: 10488607   
BIC/Swift Code: CTBAAU2S 
IBAN (if relevant) 06417310488607 
 

Payment can be made via Flywire which allows you 

to pay from any country and any bank offering 

excellent foreign exchange rates and no hidden 

fees. Forms of payment with flywire include bank 

transfer, credit card and additional options available 

which vary from country to country. 

Click on 

https://www.flywire.com/pay/langportsbrisbane to 

make your payment. 

 

mailto:info@langports.com
http://www.langports.com/
https://www.flywire.com/pay/langportsbrisbane
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STUDENT INVOICE 

 
13 March 2020 

 
 
Dear Mr Daniel Eduardo (U18) Suarez Rodriguez, 
 
 
Please find below your new invoice details: 
 
Student No: 34777 
Course: UFO English - full-time Course Length:  12 weeks 
 
 

FEE NAME  AMOUNT 
2020 Under 18 Homestay from 22/03/20 -19/04/20 (4 weeks) 1

3
/
0
3
/
2
0
2
0 

$1,320.00 

TOTAL: $1,320.00 

 
 

 
 

Payment can be made by bank transfer (EFT) to: 
 
Bank Name: Commonwealth Bank 
Bank Address: 171 Dandenong Street, Mt Ommaney, 
QLD 4074, Australia. 
Account Name: Langports    
Branch Number (BSB): 064173 
Account Number: 10488607   
BIC/Swift Code: CTBAAU2S 
IBAN (if relevant) 06417310488607 
 

Payment can be made via Flywire which allows you 

to pay from any country and any bank offering 

excellent foreign exchange rates and no hidden 

fees. Forms of payment with flywire include bank 

transfer, credit card and additional options available 

which vary from country to country. 

Click on 

https://www.flywire.com/pay/langportsbrisbane to 

make your payment. 

 

mailto:info@langports.com
http://www.langports.com/
https://www.flywire.com/pay/langportsbrisbane
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